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ABSTRACT

This independent study aimed to examine marketing mix affecting parents towards
selecting private kindergartens in Lung Prabang district, Lung Prabang province, Lao People’s
Democratic Republic. Samples of this study were identified to 312 parents of students in 12 private
kindergartens located in Lung Prabang district, Lung Prabang province, Lao People’s Democratic
Republic. Data analysis was done upon the descriptive statistic, including frequency, percentage
and mean.

The findings indicated that most respondents were 25-35 years old male. They had
parent-children relationship with the students, worked as government official/state-enterprise
officer, graduated in Bachelor’s degree and had family income at the amount of over than 10,000
Baht (in average). Key reason of sending children to kindergartens was mostly given to getting
them prepared for school. Students-teacher ratio was 20-25 students: 1 teacher.

According to the study on service marketing mix affecting parents towards selecting
private kindergartens in Lung Prabang district, Lung Prabang province, Lao People’s Democratic
Republic, factors affecting to parent’s selection of kindergartens at high level were people, place,
product, physical evidence and process, in orderly, in the meanwhile, factors namely price and
promotion affected to parent’s selection of kindergartens at moderate level.

Hereafter were shown the top ten sub-items of marketing mix factors affecting to

parent’s selection of kindergartens: 1) curriculum and attention of teacher to students, 2) teaching



competence of teachers, 3) polite manner of teachers, 4) availability of primary education level, 5)
convenient school location for transportation, 6) large area with beautiful landscape which was
proper for being an academy, as well as the teacher’s knowledge on specific subjects, 7) cleanliness
of classroom, 8) location of school in community area, 9) availability of foreign language courses
(Chinese and English), and 10) the limitation of student numbers at lesser than 20 students per a

class and the cleanliness of school area.



