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ABSTRACT

The study, Satisfaction of Service Recipients TowardsService Quality of Skin and
Cosmetic Clinic at Sriphat Medical Center, aimed at studying satisfaction of service among
recipients towards service quality of the skin and cosmetic clinic. Data were collected from 230
recipients of Sriphat Medical Center by using questionnaires. Descriptive statistics including
frequencies, percentage, mean, and inferential statistics Wilcoxon Signed Ranks Test, were used in
this study. Results of the study were shown as follows.

The results showed that most of the respondents were female, age over 40 years old,
holding Bachelor degree or equivalent, being single, business or trade owner, with an average
monthly salary of 20,000 baht or lower. The frequency that they used the service in the past year
was once a month for general skin check up, usually on Monday from 9.00 a.m. to 12.00 p.m. The
reason for using the services at the clinic was the physician’s expertise.

In terms of the satisfaction of service recipients towards service quality of skin and
cosmetic clinic at Sriphat Medical Center, it was found that they were impressed by the
responsiveness of the services. They were satisfied with the reliability , assurance and empathy on

individual recipients. However, it was found that the recipients were not satisfied with tangibles.



