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ABSTRACT

The Independent Study “Case Management Information System Management of the
Department of Public Prosecution for Chiang Mai Magistrate Court” aimed to 1) investigate the
problems of case management information system, case access and case retrieval of the
Department of Public Prosecution for Chiang Mai, 2) develop a case management information
system appropriate for the users, and 3) assess the developed case management information
system. The first group of participants in this qualitative study included prosecutors, clerical
officials, general officials at Chiang Mai Magistrate Court; the second group was software
development experts; and the third group was information technology experts at the Office. The
criteria used in choosing the participants were work experience and expertise. The data collection
methods were in-depth interview, focus group, and participant observation. Content analysis was
employed as the data analysis method.

The findings revealed that the case management information system used was the print
format which caused the repeated case record problems in the information system. In addition, it
was found that the case retrieval processes consisted of too many steps. Also there were problems
in gathering the case information for statistical reports of the cases and the incomplete cases.
Consequently, the management information system and the system development life cycle were
used to develop computer software to solve the problems. As a result from the implementation, it

could be suggested that 1) the information system should be continuously developed to meet the



needs of the system users, and 2) information software should be developed according to the
government policies concerning standard management system development and achievement of

the government offices.



