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ABSTRACT

This independent study about the Evaluation of Hospital Information System Acceptance of
Sriphat Medical Center, Faculty of Medicine, Chiang Mai University aimed for 1) To study level of
the acceptance of using the Hospital Information System in the jobs at Sriphat Medical Center,
Faculty of Medicine, Chiang Mai University. 2) To study about the factor that had the relationship
and affect to use behavior of the Hospital Information System in the jobs at Sriphat Medical Center,

Faculty of Medicine, Chiang Mai University.

This individual study used the Quantitative research that used the questionnaire to collect
the data. The questionnaire was used the Technology Acceptance Model 3: TAM 3 from Viswanath
Venkatesh and Hillol Bala (2008) and this study collect the questionnaire by using the purposive
sampling. The samples were specified from 253 employees that used the hospital information
system (Sriphat Med). The Questionnaire was used as a research tool to collect data; then, all
derived data were analyzed by the descriptive statistics consisting of frequency, percentage,
standard deviation, the statistic that used to test the assumption were the sample regression and

multiple regression that had set the error to 0.05



The result showed that

1) Level of the acceptance of the Evaluation of Hospital Information System Acceptance
of Sriphat Medical Center, Faculty of Medicine, Chiang Mai University was high. The factors
affecting the most; Job relevance and the subjective norm that the user perceived usefulness and
affect the behavioral intention in using the hospital information systems that will affect to the use

behavior.

2) Factors that had the relationship and affect to the acceptance of the Evaluation of
Hospital Information System Acceptance of Sriphat Medical Center, Faculty of Medicine,
Chiang Mai University can be determined in 3 group factors. 1. Factors about the perceived
usefulness in using the hospital information systems; image, job relevance, output quality and result
demonstrability. 2. Factors about the perceived ease of use of hospital information system, the
element were perception of external control and objective usability. 3. Factors about behavioral
intention of the user, the elements were subjective norm, perceived usefulness and perceived ease of

use.



