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ABSTRACT

The study title, Tourism Management Patterns of Royal Park Rajapruek, Chiang Mai
Province, aimed at (1) studying the patterns and activities of Royal Park Rajapruek, (2) studying the
qualities of service provided for tourists who visit Royal Park Rajapruek, (3) analyzing the problems
and obstacles on the operation of tourism services of Royal Park Rajapruek. Data were collected
from 2 samples which were 325 tourists who visited Royal Park Rajapruek and 5 executives along

with staff of Royal Park Rajapruek.

Results from the study showed that tourism pattern in Royal Park Rajapruek was
an integrated tourism. Most of the tourists visit flowering plants and various kinds of plants, 86.77
percent. 75.69 percent visit exhibition on various patterns of gardens. 52.62 percent visit learning
sources on agriculture, culture, biolofical diversity, local plants and rare plants. In terms of
activities hold in Royal Park Rajaprueck, most of the tourists participated in garden festival and

new year festival, respectively.

In terms of qualities of services provided for tourists in Royal Park Rajapruek, it was found
that overall tourists agreed that services of Royal Park Rajapruek were in good qualities
in every aspects which were relaibility (3.92), response (3.94), confidence providing (4.05),

care (3.99) and appearance (4.04), measuring by a mean.

In terms of problems and obstacles along with services for tourists of Royal Park

Rajapruek, it was showed that the most common problems found were on basic facilities such as



parking lot, shuttle buses within the Royal Park Rajapruek, etc. Then, it was other facilities in terms
of restaurant, drinks, restroom, etc. Moreover, transportation problems was found such as road,
public bus, and transport routes. Another problems found were convenience and safety on visiting
different sight seeing in Royal Park Rajapruek. Finally, problems that tourists found the least were

hospitality, knowledge, ability and availability for services of the staff.



