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ABSTRACT

Nowadays, online social networks are used widely in the dissemination of health knowledge.
This study was aimed to study the factors and behaviors for seeking health information via the
online social networks of 395 Chiang Mai University students, as well as the relationship between

them. Data from May to June, 2014 were collected by using the Green and Kreuter framework.

The research tool used in this study was a questionnaire asking about the factors and
behaviors of Chiang Mai University students seeking information on health issues via online social
networks sites. It consists of 3 parts: 1) General information. 2) Factors related to the health
information gained. And 3) The information seeking behaviors adopted for using online social
networks. The tool mentioned above has already been passed for its content validity by 3 experts.
The index of content validity is 0.97. Moreover, the reliability was tested by the Cronbrach’s alpha
coefficient which is equal to 0.88. Data were analyzed by descriptive statistics, Pearson’s product

moment correlation coefficient, Chi-square statistics, and Fisher’s test.

Results from the study showed that most of the overall predisposing factors related to the
health information sought on these networks were in the medium level of52.6 percent. Moreover,
the overall benefits realized and attitudes for students on this health information were in the medium

level 0f57.0 and 51.9 percent respectively. For the enabling factors, it was found that almost all of



the samples used laptops and desktops, at 57.7 percent. And 42.3 percent used cell phones and
tablets. Those connected to the internet through wireless and Wi-Fi, totaled 92.4 percent, and 66.3
percent of them used it for free. The majority of them, 66.3 percent sought health information at
their private residence, and 84.3 percent in their dormitories. For reinforcing factors, 63.5 percent of
people who were not in their family unit, recommended the information sought via online. At the
same time, family support for expenses participated in the students’ decision at 85.8 and 74.4
percent respectively. The overall behaviors in seeking health information were in the medium level
of 52.2 percent. Samples sought for health information from the public hospital website were 51.9
percent, and most of them sought information from a search engine, at 62.5 percent. Most of them,
42.0 percent, frequently sought health information about the exercises. In terms of the relationship
between factors and health information sought, it was revealed that the predisposing factor had a
positive relationship in terms of statistical significance, with online health information seeking
behaviors(r=0.181, p<0.001). However, enabling factors and reinforcing factors have no

relationship with health information seeking behaviors via online social networks.

Results from this study can be used further as an appropriate guide for sharing health

information via online social network for the students.



