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ABSTRACT

Flooding is a natural disaster that can directly affect the health of involved people.
Especially vulnerable are elders who are ranked as the group most affected by floods. This study
aimed to analyze the situation of elder care during a flood situation in Tan Chum sub-district,
Wiang Sa district, Nan province. According to concept of Donabedian, 2003 in the aspects of
structures, processes, and outcome. The samples consisted of 18 providers and stakeholders in the
care taking of elders and 16 elders. The data were collected by quantitative and qualitative
methods through interview form about structures, processes and outcome, and interview form
about elders’ satisfaction towards care during a flood. Content validity index was 0.90 and
reliability was about 0.77. To analyze the data, descriptive statistics and content categorization
were applied.

The result of the study found that structurally: 1) With regards to structure and plan of
care taking, there was no explicit written policy; 2) Disaster casualty management is in place
which includes hazard control, rescue, communication and transportation as well as security;
3) There were continuously potential development of personnel but shortage of personnel and not

obviously participated in planning among stakeholders were found; 4) There were deficient of



transportation equipment such as boat, but there were proper places and enough budgets
providing elders care service during flood. As for the processes, it indicated that: 1) Elders were
identified as risk group that need of special care, there were located in the risky mapping, and
assessment for the proper care; 2) There were safety assessment on the rescue but were not
comprehensive. The elders and their relatives were given advice in environmental management
and encouraging the elders to perform activities of daily living independently; 3) Elder were
assisted as proper as their right; 4) There were finding of a supportive resource and creating
collaboration with others authorities; 5) Triage method was used for patients screening; and
6) There was consultation with health care team and the stakeholders. As the part of outcome, it
was found that: 1) there were no elder person death nor complication during caring; and
2) Elders’ satisfaction towards care given during the flood was at high level.

The result of this study brought about basic data in support of planning to provide
care to elders during a flood. Elements of the study focused on aspects regarding policy
formulation, care planning, manpower relating to human resources allocation, participation of all
sectors in developing a guideline for cooperation, supportive tools, equipments and transportation
as well as nursing activities performed during the disaster in order to create efficient

implementation.



