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ABSTRACT

Personal Software Process (PSP) is a framework to improve efficiency of software developers.
Several academic institute in Thailand adopt and offer this concept as a subject in their curriculum.
One major problem in PSP training is the difficulties in data recording. Although there is a standard
tool which facilitates such activity, it only records part of the required data. As a result, the students
need to incorporate external tools in order to remove this gap. Another major problem in the standard
PSP tools is its processes are complicated. This usually leads to confusion and mistakes of the

developers.

This research studies, designs and develops a new tool assist PSP educational processes. The
new tool provides improved accessibility, efficiency and simplicity. This is done by studying the
needs of users and building of the prototypes. The new tool is also evaluated by the users to confirm

its usability and appropriateness.



