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ABSTRACT

The purposes of this study were to study the process and local wisdom concerning traditional
pottery production of Ban Mueang Kung, Hang Dong district, Chiang Mai Province, to collect data
and inform knowledge management systems of pottery at Ban Mueang Kung and present the steps
of operation of pottery production and to develop the knowledge management system of pottery

at Ban Mueang Kung, Hang Dong district in the website.

The researcher applied qualitative method for knowledge management. This study is
divided into three phases ; the first phase, design knowledge manager model by using SECI model
theory focusing on tacit knowledge from 7 specialists concerning pottery production
of Ban Mueang Kung were reconnoitered, observed and interviewed. The second one is to develop
the knowledge management systems of pottery at Ban Mueang Kung by Web Application and
network simulator program were presented on the website (http://www.km-banmuangkung.com)
in written forms, still and motion pictures. The last phase is evaluate the efficiency and the obtained
knowledge from the website usability and knowledge management by collecting data from
30 assessors, consisted of 3 specialists, 2 website system administrators, 10 Muang Kung villagers
and 15 people who were interested in pottery, analyzed data by using frequency for assessment

result.



The evaluation results of website efficiency by the specialist, the website system
administrators, Ban Mueang Kung villagers and people who were interested in pottery found
that three items were in the most level : the easement of the menu and the sightly, diversity
and creativity of the screen presentation design and presentations pictures and videos on the website
are appropriate. For the evaluation results of the knowledge management system by the website
system administrations, They found that 6 items were in the most level : the developing website
program practicability and relevancy; screen tools arrangement practicability; display system speed;
data browsing simplicity; the easily use of the Community of Practice (web board); and easiness of

website correction as well as maintenance.

Upon evaluation results of the knowledge management system, two items were in the most
level. They were : the website could be used as the example or could be used as the guideline for
local wisdom concerning pottery in another region; and an appropriateness of the knowledge
classification on the main screen. The classified knowledge cared and supported the learning of
Ban Mueang Kung pottery. For the evaluation results of Ban Mueang Kung villagers and interested
people, four items were in the most level. They were : the website could be used as an example
or could be used as a guideline for local wisdom concerning pottery in another region; knowledge
from the website supported the learning and interest of Muang Kung pottery production; the website
could be applied to pottery production; and the website was able to facilitate the exchange
of knowledge, including appropriate knowledge modification with accuracy, speediness

and accuracy for users of all levels.



