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Yi-Shun Wang | The adoption of electronic 1.Technology Acceptance MWorfSna | dawlsoase UM 335 AU | Computer  Self-Efficacy
(2002) tax filing system: an Model (TAM) (Davis , - Computer Self-Efficacy 39K a Mo Perceived
empirical study 1989) - Perceived Usefulness (PU) Usefulness (PU) L @ ¢
2.Computer Self- - Perceived Ease of Use Perceived Ease of Use

EfficacyTheory (PEOU) (PEOU)

(Compeau D.R. and - Perceived Credibility (PC) ua lufinnuduusiu
Higgins, 1995) gaulsau Perceived Credibility
- Behavioral Intention (BI) (PC)UAI PU, PEOU n1a
PC NUAINAAD Behavioral
Intention (BI) Tu e 1993

Tisunsy E-TAX
Darren Barriers and benefits in the | 1.Technology Acceptance MWowelsunu falsoase llijizull’ﬂu HAY1NN1IIVENY N
Littleboy, adoption of e-Government | Model (TAM) (Davis , - Perceived relative benefit MUY ﬂ%%ﬂiwﬁﬁdqwada
David Gilbert, 1989) 1. Avoid personal interaction Perceived relative benefit3
Pierre 2.Diffusion of innovation 2. Control ga1dun less time, cost
Balestrini (DOI)  (Rogers, 1995) 3. Convenience i8¢ avoiding interaction

(2004)

4. Cost

wazilave vy eannaana




d‘ v \l d‘ d‘ = = a U %3 Al %3 | Yy v
BorUNA ¥oI5949 nguq ST fuls NANAIVENT YOAUNL
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YuFUAD Experience,
Information Quality,
Financial security, Low

stress, Trust 48 Visual

01

appeal )
1. Confidentiality wilsluinnda enidu
2. Easy to use Avoiding Interaction au
3. Enjoyable TINDAD Willingness
4. Reliable touse VDN e-Government

5. Safe

6. Visual appeal
- Age

faulsay

- Willingness to use




€01

v
A

Tofuds Foi3eq gy sz danls NQNAIDEN VoAUNY
Chen-Kiang Acceptance of electronic 1.Technology Acceptance Woralsunu aauilsoase 31U 59,167 ludauvue9 TAM Model
Farn, tax filing: A study of Model (TAM) (Davis , - Compatibility Y WUIIPU d@anan® BI 11N
Jen-Ruei Fu, taxpayer intention 1989) - PEOU ‘171 qe Tun ’sj uA s PEOU
Wen-Pin Chao 2. Theory of planned -PU dIWaAoBluQAcE

(2006)

behavior (TPB)

(Ajzen, 1991)

- Subjective Norm
- Self-Efficacy
- Resource Facilitating
Condition(RFC)

- Technology Facilitating

=)}

Compatibility
anuday lumsminua
PU uag PEOU ua ludiu
U ® 3 Theory of planned
behavior (TPB) N a1 Tud
anudinyiidinase BI
wazilvsefidananedsne
MBuvuszuuilng dave
fidawa'ldun PEOUd ana

[ 9 .
@9n13 1% electronic tax

Condition (TFC)
- Perceived Risk (PR)
TSI ETZREY

-BI

filing 4 A Subject norm
1ag self-efficacy VAIND
N lumsnemBuuy
Und venliaini

Perceived Risk,
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Technology Facilitating
Condition it @ ¥ Resource
Facilitating Condition 14
d9Hano Bl 108YDI3TUL

of electronic tax filing
Afzaal H Seyal, | Senior government -Technology Acceptance ERIEAVIEFRL gaunlspase 911U 120 AU | Personal Computer
Guus GM executives’ use of the Model (TAM) (Davis , -Demographics Exposure NAUFUNUT
Pijper internet: A Bruneian 1989) - PC Exposure ??Wﬁ/iy A1 PU ua liaana
(2007) scenario - Task-Related ¢o PEOU luvae ‘17] Task

- Organizational Factor
-PU
- PEOU
gaulsgy
-Senior Government
Executives’ Actual Use of

the Internet

v
variety FdN a0 N3 PU
It a ¢ PEOU Il a ¢

. . 4
Organizational support 14
9
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BorwornPapara | Understanding Citizen’s 1.Technology Acceptance MWorlsna | dawlsoase WM 64AU | NANITANYIN U I
torn, Continuance Intention to Model (TAM) (Davis, -Computer Self-efficacy Computer Self-efficacy 1%1!
AivapornWang | Use e-Government 1989) -PU Tanudunu "EfT U PU,
pipatw-ong, Website: a Composite 2.Computer Self- - PEOU PEOU LA ¢ BIUA 21
WichianChutim | View of Technology EfficacyTheory TN PIGREY anuduiusAy BI Tagi
askul Acceptant Model and (Compeau D.R. and -BI Computer Self-efficacy ii”u
(2008) Computer Self-efficacy Higgins, 1995) AIHal o 817; ga Tuussan
Taseiidanane BI lums

14 e-Government

Shafi Al-Shafi, | Adoption of wireless 1.Technology Acceptance Warslsna | dunlsdase fwaussau | wavnnsanelsingn
VishanthWeera | internet parks: an Model (TAM) (Davis , -Education Gender, PU, PEOU,
kkoddy empirical study in QATAR | 1989) - Gender Wireless Internet safety
(2008) -PU It a8 ¢ Wireless Internet
- PEOU speed/response time du

-Wireless Internet safety
- Wireless Internet

speed/response time
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Abdul G2C Acceptance in 1.Technology Acceptance MorfSna | dwlsoase: U 411 AU HAVINITUITIN L I
RahmanAhlan, | Malaysia: Trust, Perceived | Model (TAM) (Davis, -PEOU PEOU, PU uag Trust of e-
Murni Risk and Political Efficacy 1989) -PU Government 4H a7 ® BI
Mahmud, 2. Trust and Perceived - Trust of e-Government 1@ Perceived Risk Na1 1
Ramlah Risk (Belanger and Carter, - Disposition of Trust ganane Bl uaod1ala lu
Hussein, 2008) - Perceived Risk n1sldusnis Gc
Umar au)sany
Aditiawarman, - BI
(2009)
Anne Morris, | Factor Influencing the 1.Technology Acceptance Worrnumn | dwlsoase: - HAINIUITIND I W
SuhaAlAwadhi | Adoption of e-Government | Model (TAM) (Davis, -PEOU 94 85% 1aen PU 17] lﬂ U
(2009) Services 1989) -PU mm@ﬁﬂzi%’u?mi E-

2. Technology Acceptance
Model I (TAM)
(Venkatesh and Davis,
2000)

- Reforming Bureaucracy

- Cultural and Social
influences

- Technical issues

- Trust in the Internet
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au e (49%) WuI11In
ﬂl?ﬂﬂ??uﬂigﬁﬁ)ﬂaﬂ
e-Service A9 AINAAD

PU uaz BI lagasala
Jeong-Dong e-Government adoption in 1.Technology Acceptance Muvelsuna falsoase: NUIM 112 AU AHANITANYINDY I
Lee, ASEAN: the case of Model (TAM) (Davis , -Subject norm Output Quality 18 & Image
Jongsu Lee, Cambodia 1989) - Image ganane PULA Job
Sinawong Sang 2.Diffusion of innovation - Job Relevant Relevant It @ & Subject
(2009) (DOI)  (Rogers, 1995) - Output Quality norm li@anane PU Hon
3. Technology Acceptance -PU T91n ‘Ldj nuy ’ZhPU, Trust
Model II (TAM) - PEOU 19 ¢ Relative Advantage i
(Venkatesh and Davis, - Trust ANNFURUTOY e
2000) - Relative Advantage Government  Acceptance
- Compatibility T PEOU & a ¢

Compatibility n & u 13 T
ANMNAINUTAY Bl ua
agalalumsle

e-Government 1u fTiJW“"lﬂ
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- e-Government Acceptance
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SuhaizaZailani, | e-Government services Model (TAM) (Davis , - Trust ASOUUDI Trust U1 &9
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Yudi Fernando

(2009)

2. Theory of Planned
Behavior (TPB)
(Ajzen, 1991)

3. 2.Diffusion of
innovation (DOI)
(Rogers, 1995)
4.Unified Theory of

Acceptance and Use of
Technology (UTAUT)

(Venkatesh, et al, 2003)
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2 Perception of Non-
repudiation
3 Perception of
Confidentiality
4 Perception of Privacy
Protection
5 Perception of Data
Integrity
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- Relative Advantage
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Hussein (2011) - Social influence T & u n Result
- Service quality demonstrability, Social
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Sanchez 2.Diffusion of innovation - Trust Government Vo4 a1y 1oy
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of e-Government initiatives
in Gambia: A validation of
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Why adoption and use
behavior of IT/IS cannot
last? — Two case study in

China

1.Technology Acceptance
Model (TAM) (Davis ,
1989)

2.Diffusion of innovation

(DOT)
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(Rogers, 1995)

Condition (TFC)
-Job Relevance
- Personal Innovativeness
- Substitutability
- Perceived Enjoyment
- Compatibility
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Behavior (TPB) (Ajzen,

1991)

- Trust in Internet
- Skill

- Access

- Attitude

- Subjective Norm

- Perceived Behavioral
Control
aaualsay

- BI

ANUFURUT AU AT 1@
PEOU na v 13i% Tudaiu
Ve 4 Skill 18y Access 16
d39Wan e Perceived
Behavioral Control Jua2u
V04 Trust IAdINARD AT
waz Bl uon'llini i
AT 11 o ¢  Perceived
Behavioral Control @ 1 4
FINane BI¥UNU lag

= o w Y
Feoamudwuunliiles




911

Tofuds Foi3eq gy sz danls NQNAIDEN VoAUNY
1daq ‘ﬁ Ao AT, Perceived
Behavioral Control t @ &
Trust
Jen-Hung Elucidating usage of -Technology Acceptance Worelsna | danlsdase IUIU307AU | HAINNITANHINY 31
Huang, e-Government learning: A Model (TAM) (Davis , - Perceived e-government Perceived
Stacy Huey- perspective of the extended | 1989) learning value e-Governmentd Learning
PyngShyu technology acceptance -PU value 11a2 PEOU @4Han®
(2011) model - PEOU PUTu v el Perceived

- Perceived Enjoyment
- AT

- BI

TSI ELZREY

- Actual use

Enjoyment ‘E!‘/u AINDAD
PEOU UAYIAANLAD YT
nazasanldouniag
&
2

AavAa LazN PU Lag
PEOU A IW Qo AT
Tuvmed PUNAY AT
danane BI Lag Bl dina
@ ® Actual use 1 U e

Govemmentﬁluhlﬁ‘ﬂ oLy




L11

v
A

Tofuds Foi3eq gy sz danls NQNAIDEN VoAUNY
Nour- A Survey on Factors 1.Technology Acceptance MorfSina | dwlsdasy U191 A | WavInnsAnEINY Iy
Mohammad Effecting Continuity the Model (TAM) (Davis, - Trust AU UDI Trust UIN o4
Yaghoubi, Use of Government’ e- 1989) 1 Perception of Perception of Non-
SedigheHatami | Services 2.Diffusion of innovation Authentication Repudiation & @ ¥
BahmanBeiglo, (DOI)  (Rogers, 1995) 2 Perception of Non- Perception of  Privacy
RoghayeZare repudiation Protection 1¥11 i?u ‘171 qINa
(2011) 3 Perception of A0 Trust 1N A@IU VD4

Confidentiality
4 Perception of Privacy
Protection
5 Perception of Data
Integrity
-PU

- PEOU

- Compatibility

- Social Influence

- Awareness of e-service
and its benefit

- Internet self-Efficacy

PEOU {fufiifioq Internet
Self-Efficacy (101 & Quality
of Internet Connection
Wi danade PEOU
wazludmuoa PU Ul

LW ® 9 Social Influence

9 v
% =

MINUNaIna ua
Awareness of e-Service
and benefit N1l damane
PU usot1ela wonliain
‘ﬁ'ﬁ\i Trust, PU, PEOU Liag

Compatibility a3udana




8I1

Tofuds Foi3eq gy sz danls NQNAIDEN VoAUNY
- Quality of Internet @ © Continuance use of
Connection Government
- Facilitating Condition e-Service ‘Vgl‘jﬂé)
au)san
- Continuance use of
Government E-Service
Anna Perceived Risk and the 1.Technology Acceptance WS | dunlsdase IUIU244AU | HAVINAITANHIVD g
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and, Factors on Trust in e- 1989) Quality Quality, Perceived System
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chalao, and Personal Traits on the Model (TAM) (Davis , - Information Quality Information Quality,
ThanakornNaen | Acceptance of 1989) - System Quality System Quality, Service
na, e-Government 2.IS Success Model - Service Quality Quality 84 @ ¢  Social
(2013) (Delone and McLean, - Social Influence Influence @ 1 9 3
2003) - Facilitating condition ANuFuRUTuazdInane

- Self-Efficacy

- Personal innovativeness
inIT

-PU

- PEOU

ST ELZREY

- BI

pU ludIuves PEOU 19
filasoiitianuduwus
wazaanaldun System
Quality, Facilitating
condition,  Self-Efficacy,
Personal innovativeness in
IT llﬁ%'ﬁ\i PU 1ag PEOU
ANNAINAAD Bl 1Agd
ulsAtianuduiutiay
FINANINNIA© PEOU
Tuvuz@eIny PEOU A
danaarduWusiy PU

Aoy




MANUIN U

A15199 U1 A151991 reliability

Cronbach's Alpha No of Items

966 36

AN V2 M519A Treliability (Cronbach’s Alpha if item deleted)

ITEM Scale Mean if Scale Variance Corrected Cronbach’s
Item Deleted if Item Deleted Item-Total Alpha if
Correlation item deleted
asomamudann 1 (SN1) 144.53 242.120 621 965
Hadonemudan 2 (SN2) 144.73 235.375 796 964
Jademamudann 3 M1 144.60 237.214 792 964
Jademamudaau 4 (IM2) 144.63 240.033 667 965
Jademamudaan 5 (IM3) 144.60 244.593 515 966
ANUFRUS AU 1 UR1D) 144.53 238.602 746 965
ANUFURUTAUY 2 UR2) 144.50 237.017 748 965
HaveIM 3 1iAns 1(Outputl) 144.57 242.047 580 966
HaveIM 1 1iAns 2(Output2) 144.60 239.007 699 965
HaveIM31uAms 3(RD1) 144.60 236.386 718 965
HaveIM 31 AT 4(RD2) 144.70 236.217 733 965
WavoIMIUHUAMI 5(RD3) 144.73 239.168 730 965
AUNNVBIBUADSITIA 1(Internet]) 144,57 237.978 633 965
AUNTNUDIDUIADSITIA 2 (Internet2) 144.70 234.907 744 965
AUNNUDIDUADSITIA 3 (Internet3) 144.53 237.016 664 965
ﬁﬂH%VIN@%HuﬂfJZJ‘VQ\I’Jm@{ 1 144.60 241.421 .530 .966
(Computerl)
ﬁﬂH%VIN@%HuﬂfJZJ‘VQ\I’Jm@{ 2 144.53 239.016 724 .965
(Computer2)
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ITEM Scale Mean if | Scale Variance Corrected Cronbach’s
Item Deleted if Item Deleted Item-Total Alpha if
Correlation item deleted

Wnugneunouiiumes 3 144.67 241.954 752 965
(Computer3)
Wnugmegunouiumes 4 144.63 234.723 718 965
(Computer4)
aseduminnnsildlumalfiiae 145.23 248.254 174 968
1
(Resourcel)
tasedmmsnennsildlumsgifa 144.63 237.895 717 965
2
(Resourcel)
mssufuseTemilumsldau 1 (Ul 144.53 237.430 809 964
m3suise Tenilumsldau 2 (Pu2) 144.57 238.599 767 965
mssufiseTomilumsldou 3 (pu3) 144.67 238.920 753 965
m3suisz Temilumslgau 4 (Pus) 144.67 239.126 742 965
m3suianudelumsldau 1 144.77 238.254 685 965
(PEOUI1)
m3suianudelunsldau 2 144.83 236.420 724 965
(PEOU2)
mssuianudrelumsldau 3 144.50 244.328 542 966
(PEOU3)
mssudanudreluns s 4 144.63 242171 615 965
(PEOU4)
mssuianuarelumsldau s 144.60 239.214 591 966
(PEOUS)
iiruaduazauaslalums 1 1 144.67 243.057 590 965
(AT1)
wrunAuazaual luns 1 2 144.70 240.010 724 965
(AT2)
wrunAuazaual lums 1 3 144.50 245.914 443 966
(BI1)

ITEM Scale Meanif | Scale Variance Corrected Cronbach’s

Item Deleted if Item Deleted Item-Total Alpha if
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Correlation item deleted
wrunAuazausal lums 1 4 144.57 242.323 630 965
(BI2)
M3PinaueIe 1 (AU 144.60 241.766 558 966
M31PinaueIe 2 (AU2) 144.60 243.421 587 965
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