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ABSTRACT

Cleaning workers in hospitals are one group at risk to hazardous exposure resulting in
undesirable health outcomes. This descriptive study aimed to examine occupational health hazards
and health status related to risk among 160 cleaning workers, at tertiary care hospitals. Data
collection was carried out during the period from December 2014 to January 2015. The research
instruments consisted of an interview form occupational health hazards and health status related to
risk of cleaning workers in hospitals, with a content validity index of 1 as confirmed by the panel of
experts. The reliability was tested and yielded an acceptable level (0.77-0.82). Data analysis was

performed using descriptive statistics.

The main results showed that the significant occupational health hazards of the working
environment included chemical hazards: cleaning solution (88.80%); ergonomic hazards:
inappropriate working posture including flexion/extension of neck (71.30%) and twisting the wrist
flexed (64.40%); and psychosocial hazards: risk of occupational dangers (62.50%). Regarding
health status related to risk, it was found that the most common ailments possibly related to
exposure of occupational health hazards included low back pain (68.70%), backache (66.30%),
shoulder pain (60.60%) and arm ache (59.40%); stress related to occupational dangers (66.20%);

and runny nose, sneezing and coughing (60.60 %). Work-related injuries during the past three



months was 13.80 percent. The injury causation included objects/collisions (50.00%). Such injuries

were sprains and bruises (91.70%), the injured body part was the wrist (29.20%).

The results of this study indicate that occupational and environmental health nurses and
related health teams should recognize the importance of health and environmental surveillance,
including establishing a plan to enhance awareness as well as disseminate health risk information.
Program development concerning the management of both musculoskeletal disorders and stress
related to work among cleaning workers in tertiary care hospitals should be addressed to at least

enhance the quality of working life.



