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ABSTRACT

This independent study aims to investigate the evaluation of applying cooperative full pack
accounting software in accounting information systems of agricultural cooperatives in Chiang Mai
province. Data for the study were collected via questionnaires distributed to the program’s users in
27 Agricultural Cooperatives in Chiang Mai and classified the users by segments of the program
usage; the general ledger system program, savings system program, members and loan system
program and Inventory system program. Collected data were evaluated and analyzed using
descriptive statistics covering frequency, percentages, means, averages and descriptive narration.

The study found that the general ledger system program performances are at high levels in
respect of the imported data, data processing, output data, feedback, data storage, operating costs
and information systems control. In terms of personnel, data relation, flexibility in use and user
manual, the program performances are at moderate levels.

The savings system program performances are at high levels in respect of the imported
data, data processing, output data, feedback, data storage, operating costs, data relation and
information systems control. In terms of personnel, flexibility in use and user manual, the program

performances are at moderate levels.



The members and loan system program performances are at high levels in respect of the
imported data, data processing, output data, feedback, data storage, operating costs, data relation
and the flexibility in use and information systems control. In terms of personnel and user manual,
the program performances are at moderate levels. However, the users of members and loan system
program with cooperative business volume over 20 million baht evaluate the overall performances
of the information systems control at moderate levels.

The inventory system program performances are at high levels in respect of the imported
data, data processing, output data, feedback, data storage, operating costs, and flexibility operation.
In terms of personnel, data relation, user manual and information systems control, the program
performances are at moderate levels. However, the users of members and loan system program with
cooperative business volume over 20 million baht evaluate the overall effectiveness of the control
system are moderate. However, the users of inventory system program with cooperative business
volume over 20 million baht evaluate the overall performances of the data processing at moderate
levels.

Overall, the effectively cooperative full pack accounting software are at the high level. The
program can be used to record the related transactions of the cooperative quickly and easily. The
processes are easy to understand. The reports generated by the program are accurate. The program
can backup data to prevent the loss of data easily and quickly. The program can monitor the process
in accordance with the predetermined logic and check the completeness and accuracy of input data
as well as reduce the cost of accounting and implementing the system if the program crashes.

Additionally, the study also found that the important problems in personnel are the users
have not had sufficiently training to use the program. Number of the administrators of the agency
who supervise the program are not sufficient for the operation, instruction and supervision. The link
between the data and other programs in Cooperative Full Pack Accounting Software is complicated.
The manual’s contents are difficult to understand. The computers and the devices are not checked
regularly. Overall, problems mentioned above are at moderate levels and having problems mostly in

cooperative with business volume of less than 20 million baht.



