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ABSTRACT

This independent study intended to assess the internal control of accounting information
systems for Industrial Solution Utilities (IS-U) of the Provincial Electricity Authority in Mae Rim
district by using of the five components of internal control framework. The five components are
control environment, risk Assessment, control activities, information and communication, and
monitoring activities. Data collection was done using 94 questionnaires given to Provincial
Electricity Authority employees who work in the IS-U system. The data were analyzed by
descriptive statistics such as frequency, percentile, and average.

Based on the assessment of internal controls, all five components of internal controls were
reasonably good, but there were some drawbacks.

Regarding the control environment component, the study found that the highest level of
internal control were assigning clearly-written authority and responsibility. Administrators tracked
the performance of assignments effectively. The organization structure and clear lines of command
were appropriate for the size and nature of the organization. Establishment of reporting results was
appropriate for the organization.

Regarding the risk assessment component, the study found that the highest level of internal
control was risk analysis by administrators who determine the risk analysis process both officially

and unofficially. Risk is clearly defined as the criteria for consideration as low, medium, or high.



All staff members were informed about how to prevent, control, and reduce risks. Monitoring
processes on implementation of the control procedures were in place.

The control activities component was divided into two parts: general control and system
control. For the general control part, the highest level of internal control was administrators setting a
policy to ensure proper segregation of duties. Moreover, administrators should support the duties of
staff to access control by using operational control procedures and official review. For the system
control part, the highest level of internal control is control of changing processing programs and
data files.

The information and communication component was divided into two parts: information and
communication. For the information part, the highest level of internal control was gathering
information related to the external evaluation operations such as laws, regulations, and change in
economics and society. Employees having adequate training in the use of new information systems
or information systems could improve the capabilities. For the communication part, the highest level
of internal control was communication with customers and stakeholders about the ethical standards
of the organization.

Regarding the monitoring activities component, the study found that the highest level of
internal control was the continuous monitoring process. The organization had to monitor and ensure
compliance with the internal control system continuously and consistently. Operators had to certify
the accuracy of financial information and were held responsible if an error occurred.

The study found that administrators should consider systems used by employees in order to
achieve the objectives of the internal control. They should focus on training or suggesting the use of
computers to new users and avoid putting pressure on employees to achieve unrealistic goals, which

may result in lack of integrity.



