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ABSTRACT

The objectives of this study are 1) to study the usage of the credit card for rice farmers and
2) to analyze the attitudes and satisfaction towards credit card for rice farmers in Mueang Districts,
Lampang Province. Data was collected from a random sample of 200 questionnaires. Data was then
analyzed using descriptive statistics with gauge used a paired t-test, Likert scale. Results were
concluded of descriptive statistics.

The study have found that the majority of rice farmers sample are male, aged between 50-
59 years old, has an elementary education level and marital status. During 1-5 years of the project, a
number of payments by credit card authorized by the Bank of Agriculture and Cocoperatives, are 1-
3 times per month. Results reveal that farmers spend more times to by more agricultural inputs. This
results in turnover of agricultural inputs more. Farmers can increase their productivity as well as
personal income. Results of the attitude study show that farmers have positive attitude towards
credit cards because the can set their financial plan and circulating capital can be improved. This
case the burden of farmers. In addition farmers learn to know how to use the cards and access easily
to a modern financial system. Moreover, it can be found that farmers satisfaction levels are high due
to the credit cards serve as a cash reserve. Because it is not a real money they feel secure in
spending with found no risk. In addition farmer in this project can buy agricultural inputs at a fair

price with good quality.



Problems found in this study are poor bank services, high production cost, and less store
offers. Recommendation is to improve services and banking for farmers satisfaction Bank should
recommend cheap fertilizer inputs as well as distribute seed to farmers who have discipline to pay

off debt in order to reduce the production cost and increase farmers’ benefit.



