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ABSTRACT

The purposes of this study were 1.to investigate factors that influence the selection of third-party
logistics providers (3PLs) for exhibitors, and 2.to find out factors that influence an increasing in the
number of third-party logistics providers (3PLs) for exhibitors. The data was collected from 300
exhibitors in Chiang Mai that obtained by random sampling with questionnaires and subsequently
analyzed by Structural Equation Model. The model was developed to explain the exogenous latent
variables (Delivery, Quality, Flexibility, Cost and Innovation) under Third Party Logistics

performance and service provision concept.

The results indicated that exhibitors tend to use third-party logistics providers (3PLs) by concerning
the Quality and Cost, which have an indirect effect on 3PLs selection through Logistics
performance. A multiple group analysis shows that it has group 1 (less than 12 employees) have
more concern about Quality and Cost, which have an indirect effect on 3PLs selection through
Logistics performance. While group 2 (more 12 employees) have concern only Quality, which has

an indirect effect on 3PLs selection through Logistics performance



