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ABSTRACT

The purposes of the performance evaluation of Fang Agricultural Cooperatives Limited
were to investigate the cooperative performance, analyze the factors affecting the potential of the
cooperative performance, and study the satisfaction on the cooperative performance. Data were
collected from 11 committee members and 336 cooperative members by using questionnaires.
Descriptive statistics were used for data analysis in terms of frequency, percentage, and mean.
Likert scale was used to measure the satisfaction.

Regarding the performance in 2015, Fang Agriculture Cooperatives Limited had a positive
performance; the total profit was 3,700,68 8.7 2 baht. By analyzing the six financial ratios of the
cooperatives in the past five years (2011-2015), the ratios that the Cooperative Auditing Department
had measured and classified the ranks of the cooperatives, it was found that three ratios met the
standards of the Department—operating capital ratio or current ratio which was 1.17 (According to
the standard criteria, it should not be less than 0.06.), debt/equity ratio which was 1.63 (According
to the standard criteria, it should not be less than 1.99.), and net profit margin ratio which was 32.04
(According to the standard criteria, it should not be less than 0.06). These figures showed that the
cooperatives had a good liquidity, low financial risk, and good profit efficiency. However, three
ratios that did not meet the criteria of the Cooperative Auditing Department were total asset

turnover which was 0.07 (According to the standard criteria, it should not be less than 0.09), return



on asset which was 2.73 (According to the standard criteria, it should not be less than 2.76), and
return on equity which was 6.98 (According to standard criteria, it should not be less than 8.05).
These figures indicated that the cooperatives did not have sufficient efficiency in using asset and
available capital to generate revenue or profit.

Regarding the factors affecting the performance of Fang Cooperatives Limited in terms of
the cooperative board of committee, it was found that the majority of the committee members had a
profound understanding of the performance of the cooperative members at a high level (72.73%),
involved in the performance of the cooperatives at a high level (72.73%), and viewed that the
administration of the cooperatives was appropriate at a high level (72.73%). Regarding the
cooperative members, it was found that most of the cooperative members did not frequently used
cooperative services (They used only once a month.) (84.52%). Most of them had a deep
understanding of the performance of the cooperative members at a high level (69.35%), and
involved in the performance of the cooperatives at a high level (82.14%).

Regarding the satisfaction with the performance of Fang Agricultural Cooperatives
Limited, it was found that most of the cooperative committee members were satisfied with the
performance of cooperatives at a high level (81.82%), and most cooperative members were satisfied
with the performance of the cooperatives at the highest level (15.19%). They were most satisfied in

the same subject matters—appropriateness and transparency in the performance of the organization.



