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ABSTRACT

The objectives of the study were to 1) Study the authentication process recovery of the
Chiang Mai Teacher’s Thrift and Credit Cooperative Company Ltd. 2) Study how to improve the
authentication process recovery of the Chiang Mai Teacher’s Thrift and Credit Cooperative
Company Ltd. 3) Establish a set of knowledge in the operation of the management and financing of
the Chiang Mai Teacher’s Thrift and Credit Cooperative Company Ltd. The data for the study was
obtained from randomly selected 6 officers that work in credit management group for a period no
less than six months of the Chiang Mai Teacher’s Thrift and Credit Cooperative Company Ltd.
Interviews conducted in-depth interviews by specialized loan officers and an unstructured interview.
It is not pre-determined questions. You can ask the questions of interest to find out, and were
analyzed for keywords. For the purpose of data analysis, and descriptive statistics (frequency

distribution, percentage, mean, minimum and maximum values) were used.
Results from the study were,

1) Personal factors: age 30-40 years old, bachelor's degrees, worked in credit management

group less than 1 year.

2) Knowledge factors: Most problems were authentication for Financial. Pre-test: multiple-
choice test in a maximum value showed good knowledge, and a minimum value showed fair
knowledge. Writing test in a maximum value showed fair knowledge, and a minimum value showed
poor knowledge. Post-test: multiple-choice test using operation manual in a maximum value showed
good knowledge, and a minimum value showed fair knowledge. Writing test in a maximum value

showed good knowledge, and a minimum value showed poor knowledge. Multiple-choice test



scores before and after using the operation manual was increased by 20 percent, and writing test
scores was increased by 53.33 percent. During the service of officers before used the operation
manual, took a minimum subscription service 0:28:16 minutes/person. After used the operation

manual in three-month period, could reduce the time to 0:13:00 minutes/person

The problem of procedure for authentication of the cooperative's recovery, analyzed and
studied of the performance of the administration and finance. Organized by the community of
practice (COPs) to find the solutions. There were many comments and suggestions, could create a
set of knowledge "The Operation Manual 2 559 " as a tool to help practitioners and provident
performance. Officers that used the operation manual could providing information to members as
well, and the period of service was reduced. Responding to the member’s need, change and improve

process information the manual to get timely information.



