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ABSTRACT

The Royal Thai Army Television Channel 7 experiences problems with the newly
recruited news anchor in terms of the quality of their news scooping. Inevitably, these could affect
the image of the corporation. It has been found that the original content of the training were mainly
based and focused on the general knowledge and theory which could not directly be applied to develop
the news scooping. This research aims to develop a training curriculum for the news scooping
production through the application of SECI model. This allows the knowledge exchange activity
among news anchor and experiences can then be analyzed and modeled systematically for the
development of scoop training curriculum. In this research, knowledge and experience in scoop
production were collected from 3 groups of news anchor which included newly recruited news anchor,
experienced news reporter, and the editorials. This knowledge capture exercise was conducted in
order to transform the relevant tacit knowledge into explicit knowledge through Story Telling Method
and/or Dialogue. The knowledge analysis was then conducted and the knowledge can then be modeled
into 7 knowledge models. These include 1) basic knowledge of the news 2) knowledge domain
selection 3) source of news selection 4) preparation before attending the field work 5) field work 6)
script preparation and 7) narration. After that, by applying and based on the SECI model, this captured
knowledge was combined systematically with the existed and external knowledge which resulted in
3 sets of scoop production manuals. These includes the scoop production manual from newly recruited

news anchor with the channel 7, from experienced news reporter with other channel’s scoop



production manual, and from channel 7 editorials. To evaluate these scoop production manuals
according to the SECI model these 3 manuals were tested by the 4" year internship students.

The results have shown that the elevated knowledge can be utilized by the internship students
to develop acceptably good quality scoop production. Moreover, the knowledge concepts which are
the results of the knowledge analysis can also be used as the guideline for the development of the
training/course curriculum in scoop production. Finally, the similar framework utilizing the SECI
model presented in this research can also be used and extended to systematically develop good quality

training for other knowledge.



