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ABSTRACT

This study aims to study the Corporate Social Responsibility (CSR) disclosure of the
companies listed in the health care services sector on The Stock Exchange of Thailand (SET). The
tool used in this research was Working Paper to analyze the level of CSR disclosure including 8 main
topics and 25 subtopics with reference to the integrated CSR reporting framework in the annual report
of the Securities and Exchange Commission, Thailand (SEC). The data contained 73 sets of
information from the annual registration statement (form 56-1) or the annual report (form 56-2) 2011-
2015. The analysis employed descriptive statistics to study the amount of the overall disclosed
information and those classified by the topics of social responsibility, the format of the data and the
nature of the information disclosed. The index of disclosure and word counting were used to analyze
the level of CSR disclosure. The research involved both periods before the SEC announced the CSR
integrated framework in its annual report during 2011-2012 and after the SEC announced the CSR
integrated framework in its annual report during 2013-2015.

The study found that before SEC’s announcement of the integrated CSR reporting framework
in the annual report, the companies have disclosed CSR information under the section of other
operations in the Annual Registration Statement (Form 56-1) and the Annual Report (Form 56-2).
After SEC’s announcement, the companies disclosed CSR information under the section of social

responsibility in the Annual Registration Statement (Form 56-1) and the Annual Report (Form 56-2).



During 2011-2012 before SEC’s announcement of the integrated CSR reporting framework
in the annual report, the CSR information disclosed by all companies included fair business
management, respect for human rights and responsibilities for consumers. During 2013-2015 after
SEC’s announcement of the integrated CSR reporting framework in the annual report, two additional
topics included the environment protection and social and community development.

When analyzing the level of CSR disclosure with the index of CSR disclosure during 2012-
2012 before SEC’s announcement, it is found that most companies have a low level of information
disclosure. After the SEC’s announcement during 2013-2015, the information disclosure level of most
companies is medium. Moreover, it is found that before SEC’s announcement the highest level of
information disclosure is the data on responsibilities for the consumers. On the other hand, the lowest
level of disclosed information was the information on the respect for human rights, the environment
protection and the innovation and cultural promotion. However, after the announcement of the CSR
integrated frameworks during 2013-2015, the companies have the highest level of CSR information
disclosure in the area of fair treatment of workers. Moreover, the lowest level of CSR information
disclosure concerned was the information on the respect for human rights, the environment protection
and the innovation and cultural promotion.

When analyzing the lever of information disclosure according the word count during 2011-
2012 before the announcement of SEC, it is found that the highest level of disclosure concerned the
environment protection and after the announcement during 2013—-2015, the highest level of disclosed
information was social and community development. On the other hand, the lowest level of disclosed
information both before and after the SEC’s announcement was the information on innovation and
cultural promotion together with the respect for human rights. When the format of disclosed
information is taken into account, it is found that during 2011-2013 before SEC’s announcement of
the CSR integrated frameworks in the annual report, companies reveal qualitative information the
most followed by non-monetary quantitative information. After the announcement, during 2013-2015
there has been more and more monetary disclosures. Finally, when the nature of the disclosed
information is used for the analysis, it is found that before the SEC’s announcement of the CSR
integrated frameworks in the annual report during 2011-2012, only unbiased information was

disclosed and no positive and negative information were revealed. After the announcement from SEC,



during 2013-2015 companies disclosed more positive information. However, negative data on CSR

has not been disclosed to the public.
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