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ABSTRACT

The purpose of this independent study was to examine Opinions of Accounting and Finance
Officers Towards Internal Control System of Electricity Generating Authority of Thailand, Head
Office. Questionnaires were used to collect data consisting of 3 parts: personal information,
opinions towards internal control system, and other suggestions. Data collection were carried out by
distributing questionnaires to 254 officers of Electricity Generating Authority of Thailand, Head
Office. The data were analyzed using descriptive statistics: frequency, percentage and mean. In
addition, cross-tabulation analysis was used in order to find frequency and relationship between
each group of variables, and descriptive method was used in an open-ended question part.

The findings showed that Majority of respondents, were female, aged under 30, and
bachelor’s degree holder. Most of them were operation officers in accounting position with
responsibility in accounting. Overall, their opinions towards the five elements of the internal control
system--control environment, risk assessment, control activities, information and communication,
and monitoring and evaluation—were at “Agree” level, while monitoring and evaluation had the
highest average level followed by information and communication, control activities, control
environment, and risk assessment, respectively. Overall, the personal factor—working period—had
no effect towards the internal control system. However, different job levels and job descriptions

affected the internal control system. High level officers (level 10-11) agreed with the internal



control system at “Strongly Agree” level whereas most officers were at “Agree” level. The officers
responsible for accounting information system, policy and regulations, management and planning
agreed with the internal control system at “Strongly Agree” level while most officers’ opinions were

at “Agree” level.



