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ABSTRACT

This research aims to analyze a communication’s pattern and a process of Lanna songs’
promotion via new media by Lanna artists. It is a qualitative research based on a concept of
communication’s pattern, direction in broadcasting news, theory of roles and functions of mass
media, a concept of Lanna songs and artists, and a concept of new media. The research studied the
use of Facebook by five Lanna artists.

It is found that Lanna artists use Facebook in a pattern of two-way communication in which
they use their private Facebook account to communicate with their followers and their followers can
respond immediately to the posts e.g. like, comment or share. The Lanna artists can promptly
respond to their followers and the other followers can “like” and “comment” to the previous
followers’ comments. Thus, an interaction as well as a relationship between Lanna artists and their
followers, and the followers and followers are established.

The content found in Lanna artists’ Facebook based on the nature of the content can be
classified into 4 types: (1) general talk, (2) news promotion, (3) activities, and (4) Lanna songs work.

Moreover, Lanna artists’ content on Facebook is classified into four roles and functions that
are: (1) news promotion, (2) activity coordination among groups, (3) culture preservation, and
(4) entertainment.

Additionally, the process of New Media uses to Promote Lanna songs can be summarized
into two aspects: (1) the behavior in New Media uses to Promote Lanna songs and (2) the roles and

functions of New Media to Promote Lanna songs.



1. For the behavior in New Media uses to Promote Lanna songs, it is found that
there are different responses of the followers towards the posts. There are followers who only prefer
to “like”, both “like” and “comment”, and “share” the posts on their Facebook wall, resulting
messages from Lanna artists is communicating widely.

2. For the role of content on Lanna artists’ Facebook, the classifications based on
the content of the posts by Lanna artists on Facebook are: (1) role of news promotion, (2) role of
activity coordination among groups, (3) role of culture preservation, and (4) role of entertainment.

Lastly, it is found that New Media has influence on promotion of Lanna songs; (1) Lanna
artists use New Media as a channel to present their works, and (2) Lanna artists use New Media as a

channel to communicate and exchange idea among Lanna artist groups and their followers.



