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ABSTRACT

The purpose of this independent study was to study satisfaction of online value added tax
registration applicants of Chiang Mai area 1 Revenue Office. The data were collected from 322
samples of value added tax registration applicant of Chiang Mai area 1 Revenue Office during the
year 2012 to 2016. Data were analyzed using t-test and F-test statistic and result was analyzed by
descriptive statistic.

The finding indicated that the majority of the samples were female, 42-49 years old,
graduated with bachelor degree, worked as the accountant. They were non-corporate retail and
wholesale entrepreneurs, had paid-up capital less than one million baht and most of them registered
value added tax via online in 2016. There were four factors of online value added tax registration
satisfaction and the average of the most majority samples’ satisfaction were at the highest level.
In descending order, the level of satisfaction was the procedure, services staff, publicity and
information dissemination, and information technology.

The analysis between two independent samples at 0.05 significant statistical compare with
personal information and applicants’ satisfaction indicated that; In terms of gender, it was the
statistically significant difference in information technology satisfaction. In terms of education
level, it was the statistically significant difference in services staff and publicity and information

dissemination satisfaction. In terms of paid-up capital, it was the statistically significant difference



in publicity and information dissemination satisfaction. In terms of entrepreneur, it was the
statistically significant difference in procedure satisfaction. In terms of age and year of registration,
it was not the statistically significant in any factors.

The analysis of the factors on online value added tax registration satisfaction and
applicants’ general information, it revealed that it was not the statistically significant at the 0.05
level. The analysis of online value added tax registration knowledge and applicants’ general
information, the result demonstrated that it was the statistically significant at the 0.05 level. They
were revealed as; female, the group of 42-49 years old, and the applicants who had over 5 million to
10 million baht paid-up capital had online value added tax registration knowledge at high level,
whereas the applicants who graduated with a bachelor degree or higher was at a moderate level
of the knowledge. However, the study showed that it was not the statistically satisfaction in terms

of year of registration.



