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ABSTRACT

This research aimed to evaluate the Printed Reference Collection of Chiang Mai University
Library in terms of number, content, currency and quality as well as usage by librarians and
patrons/library users in order to use as a guideline for improving acquisition for reference sources,
shelf management, and inquiry services. The research were INNOPAC Library Automated System,
the New Walford Guide to Reference Resources, the Library Journal website, Reference and User
Services Association (RUSA), book “Introduction to Reference Work” and “Reference and
Information Services in the 21st Century: An Introduction” usage record forms, and a questionnaire
distributed to librarians in 24 government Higher Education Institutes concerning their acceptance

of the quality of Thai reference books.

The research findings showed that Chiang Mai University Library had 18,511 reference
books (including duplicate copy); 6,985 (37.73%) were in Thai, 11,526 (62.26%) were in English
and other foreign languages. Currency 3,590 volumes (25.06%) were current. According to Dewey
Decimal Classification, the most of reference book were in the 300’s (Social Science), the 900’s
(History and Geography) and the 000’s (Computer science, information & general works)
respectively. The lowest number of reference books were those in the 100’s (Philosophy). The
number of Thai reference books that met the quality was 85.40% whereas only 4.63% of the foreign
reference books met the quality. Regarding the inquiry services, it was found that the number of
service users in 2010-2015 was 92.48%, fewer that those in 2011. Service statistics between March

and May, 2016 of reference books used was 2.53 times a day on average, for a total of 233 inquiries.



Most of the reference inquiries were usage guides followed by ready reference questions and
specific search questions types respectively. The librarians tended to use databases, Internet, and
electronic reference books (89.26%) rather than printed reference books (84.97%). For reference
books used by library user found a total used of 825 volumes, 8.96 volumes has been used per day.
Most of them (39.15%) were dictionaries. During the reference books used study period for 3
months (March-May 2016), out of total 14,325 reference volumes (removed duplicate copy), 835

(5.82%) reference volumes were used.



