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ABSTRACT

This independent study aimed to investigate factors affecting retention of pharmacists
at Chiangmai Ram Hospital. Research population was identified to the total of 43 pharmacists of
Chiangmai Ram Hospital. Questionnaires were used as the tool to collect data. Data analysis was
conducted by the descriptive statistics, including frequency, percentage, and mean, as well as the
statistics to examine variances between independent variable and the One Way ANOVA.

The findings presented that most respondents were female in the age of 25-30 years
old. They were single; but for those married respondents, they lived with their spouse. Their
hometown was in another province rather than Chiang Mai. Most of them graduated in Bachelor’s
degree. They worked at the Inpatient Department and earned an income at the amount of 30,001-
35,000 Baht. They had worked at the studied hospital for a year and the majority was in charge of
family burdens.

Results of the study on an intention to work in the pharmacy division revealed that the
respondents ranked their overall opinion towards it at moderate level

According to the study on factors affecting the respondents towards working at the
Chiangmai Ram Hospital, level of their opinions was described as follows.

In people factor, the first element that they agreed with was the interpersonal relation
with peers, including statements saying that “co-workers and I can work well in team”; and “I can

consult co-workers on problems in works and personal problems”.



In work itself factor, they highly agreed with the statements saying that “I believe that
taking night-shift shall affect the quality of life”; and “the work that I am now in charge of is
suitable to my knowledge and competency”.

In organization factor, they agreed with following elements in a level as described
belows.

In compensation element, they equally agreed with the statements saying that I trust
that if I work in another organization, I will get higher compensation”; “I satisfy with the fairness of
supervisor”’; and “organization’s rules and regulations are determined according to the law”.

In advancement element, they agreed with the statement saying that “if there is a better
opportunity, I am ready to quit this job for it”.

In supervisor element, they agreed with the statements saying that “my supervisor is a
good leader and a good consultant when I had problems in work”; and “my supervisor positively
influences me on extending an intention to work here.

Results of the study on an intention to work in the pharmacy division revealed that the
respondents ranked their overall opinion towards it at moderate level. Element that they highly
agreed with was the statement saying that “compensation is the most factor influencing job
dislocation”. Element that they fairly agreed with was the statements saying that “I have a plan to

dislocate a job within 1-2 years” and “I intend to work here till the retirement”.



