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ABSTRACT

Nowadays surveys play important roles in daily life more than in the past. Surveys are used both in
research for education and business. This is the reason that more surveys are implemented on
computer systems since it is more convenient to create while saving resources compare to traditional
paper forms. However, most of electronic surveys still require manual distribution. This process is
time consuming. Moreover, some participants may not be interested in answering the survey due to
no incentives. This project aims to solve these problem by developing a system for user to create
surveys conveniently. The system also provides survey distribution feature and incentive system for
participants. The system mechanism is designed by applying gamification theory. This web
application uses Firebase that includes Firebase Realtime Database, Firebase Authentication, Cloud
Functions for Firebase, Firebase Cloud Messaging and Firebase Hosting. The evaluation of this
project focuses on 4 topics: satisfaction to user interface, satisfaction to functionality, satisfaction to

responsible of application and satisfaction to using to application in daily life.



