PNA1591994

a J o o r [
NHBUT TIVNDIITIU. (2558). ﬂﬁW?‘Jlu7@il!f?7Wﬂ7551]ﬁ’\7!?51’l7\7ﬂ751/v871]7ﬁ?‘Lﬁ/f@lg‘iﬂ’)é’
[N a 4 @ a a
01NN Isanerwadsearmes i ONIUNUDTWIIVIAFTATUVIUUNA 1YV

MSUITHITMINGIVIA). VHNAINGIDY, NH1ING1A T 11,

A o

nad3 SnEeuw, Ysen Saaduius, uag InAT @uaIN. (2553). HaMTHAILINTSUAIT
Y Y1 v 1o 9 1A 1 4 @ 1 9
A8 SBAR lugtrevdrdaden uingy aeauguasnua Iz lumsiuauisnie
SBAR ¥99me1118 (Aneinuswenunamansumiiama a113snenuianssnng).

VUNAING10Y, YH1ING1AUTITN.

an 4 o 4 o oY o
INFAFAT INHANA, LAY DIYUT UINTA. (2559). ﬂ”liWEl”lU"lﬁﬂ'ﬁfJﬂ'?ﬁﬂiéjﬂ?E/Tﬁﬂ‘ﬁ???]!!ﬁé‘f‘ﬁﬁ@ﬁ

A A o &4 3 A
oA (WUNATIN 1). NIIUNNW: IDUNIWTH.

93561 N1le. (2558). msragUuyymss uadauIsnmsnera lunedieminegsnss 3
a J o [ [ a Y] a
Isanenvraunsnan 99uIaged 11w (ﬂ”li?’%j‘l!ﬂ’?ﬂmﬂﬂﬁi$‘WEJ”I°U”IE‘1?{”I’€W]§11‘ViﬁJmcﬂﬁ

F1U1IFINTUTHITNINGIVI). VUNAINGaY, HH1ING1a T 1.

1] a 4 Y a o a 4 :‘; d' a [
IRY S ADNLY. (2560). ﬂ?in]?U?ﬁ@l/?&l?ﬂf)ﬁW??ﬂ (WUNWAIIN 1). wymiaﬂ: IAUFITTINU

a 4
NITNUN.

1Y A an Y [ [ U [
MUN3 951 AT, (2558). mziauzYuyymsSudiasnmsweua lunedieusny
Assu 1seneryiaai e (mssua Nuuudassnenunamansumudig a1v13¥ng

VIMITNMTNGILIR). VUNAINNAY, Wn1Inenaees vy,
MANNA JAUTHA. (2560). 41970 TUMTHALIPAIN. Retrieved from https://www.gotoknow.org

o s A A a o ' P oA PR o
LB I‘W‘ﬁﬂa‘u. (2559). 1/535?7'1/)ﬁWﬁ‘?]@\?ﬂ"li@@ﬂ"liﬂ?iﬁ'\?!?iﬂ’JFJTillﬂﬁ!@ﬁ'U?iW!!W’lJﬂE‘Hj?Elﬁuﬂ
[ $ a a o @ a
Yo TiﬂWE/?U?ﬁ!@ﬂilfl!!lW\?Wﬁ\? ?Mﬂ?\?l‘l’lWilW”ll!ﬂi (’JVIEJ'I‘I!WH‘ﬁWEJT]ﬂaﬁTﬁ@ﬁJWTU‘EIL"VIG]

F1U1IHIMTUTHITNMINGIVID). VUNAINGIDY, UH1ING1AUAT T AL,

o a a2 o o 14 a s £
5139 39383%. (2550). 19 1AQA 1665, AIUNNI: clﬁ'fl'lﬁi@u&@@iv\liu.

116



a ) I'd [-% o {
yaylv siiadausns. (2550). nzdiuagnagninmsvanisesnnsweruia lusaassui 21.

NFIUNNA: PAINTRUHIINGE0.

A a Jd

AanAa o Jd a 4 g‘/ {
Yoyl dsadadusns. (2553). sedleyI5I9en 1NNV IAMANT (WUNATIN 5). NTUNHC:

guoulo.

a Jd v A £ a a 4 g’./ :
WRNNWY FINUITBA. (2551). AWUNINNITYITHITNITNYTIa (WﬂJWﬂiQﬁ 1). NIUNNW:

= 4

TNWIUN.

De

v [:4 a U o a
WRNITAU UYYIUHINY. (2551). ﬂTSi%}LLH’Jﬂﬂﬂ’JWNLLﬂiQiHﬂWiW@JUTﬁIiMﬂTW"U@Qﬁﬂi?ﬂﬁﬂﬁﬂ?i

a

WOV, 13315 QUNNMITWEIVA, 1(5), 5.

a o 4 o [ 1 ]

Wusgwssa aomsanl. (2553). maianguuymssyauasnienisneruta lunediae
z!i' a o a'/ ~ r 9 9 a
AvIngadaenssuia 1l 2 Tsanwerwanmsiruasi@ed Inu (MsauaNuuudese
WV IRFNAATUHILUNA F1V1IFINTUTHITNTNGIVIR). UUNAINGIAY,

UM INNaeFeelnl.

v J

<] a £ o v J o o ? a a £ 2
NRYIUNT Lm’uﬂi%ﬁ"ﬂ!, Qlli NIUFIYAUD, aan1IaY ‘Vlﬂﬁdi, ITIANYU RIYANT, WININWSG

4 =

v A o = 7 4 1 a o o
AIATYINNNY, VYT ﬂity,tymu, <o WUM ﬂﬂﬂlﬁﬂi@]‘lﬂﬂ. (2549). MFANITNNNIT

Q

oy ¥

r a o { a a -4
WeIIAgNITLETYUF (‘Wll‘WﬂiQﬁ 2). NTUNWA: FYUINDITUUN.

VUUNSY ginw. (2558). msHaguyumsSudeasnumsnenyia lunediedaenssuae 2
Tsawennanmsuasaed Iy (MIduauuudasswenuIaeansurIiame

F1U1IFINTUTHITNTNGIVI). VUNAINGaY, HH1ING1a e 1.

[ a a" [ 4 a LY

§aly Nrlsz@ns, WIUNT NI WIFBFAOT, Mary A. Blegen, 1oz Uszala daiaun, (2555).
axn @ 1 1 9J Y a I'd
FmsuaznaveImsnamsanedoyarihenielulsanenna. avvauasung

NIYa13, 30(6), 343-356.

T5aneNUauNsFUIY Wy lan. (2559). 1e91u1)sz11) 2558 Tsane1nannsrus1w

ygy Tan. Augy Tan: Saugassaumsnu.

117



2539 AUYIBNIYAD. (2554). Building safety in ICU (WuATIN 1). njanm: Teoua

< 4 4

PUINDT TN,
aa 4 < Y a =i a 4
WA NaNA. (2553). Usziauuazuua THuImFnne11a. n3ann: avlszanniive,

ana 4 Y a o a 4 g’; d‘
I NPUD, LAz, (2560). ﬂ?inﬂU7ﬁl§ll[?E‘]ﬂ7?§f?ﬂi]ﬁ: HYVYBIATIV (WUNAITIN 6).

NFUNW: anlszamiiee.

a Y 4 a o g
A5A1 @IAA, DUIITIU NINTNTUUN, LAY TANT (509nA1. (2556). IATIMTHAMUITLULTOA T
uagaan ugYla1lumsuaaIs ( Lean Management ) 108 19 SBAR. ngamme:

aumsnenuagiefasnssumeaniy 159ne11a55IuMAAs RANNTZINGIA.

Y @ o § o o
AnSo 01325230150, (2547). Practical PDCA: untlgyynmaz 5yl yaaumenuaduse

a 4 3'./ A = = 4
(WUNATIN 2). NIUNW: cﬂu ﬂllﬁiﬂ.

AMTUNAILUIIDZ TUTOINUNN TTINGIVIA. (2556). FUONITHAL AL TUTONAMNTHAIY

WIATFIU HA @15 U@ IMNeILIE. DFUNNA: A a3,

De

o

79951 ANSIUA1N, MYIUT AUAT30, INAUAT 7315, uaz FIuNe U, (2556). M3

Aa oA Y Aa a 4 3’, ~ U [
ﬂQUWﬂ75W87U7ﬁ@ﬂ?87385?ﬂf}¢7 (WUWAITIN 8). YBULNU: ARIUITUN.

A 2 o a o Y N~ I ] a
FIAT1 AUDIUIYAND, LAY FIUNA NTUDA. (2556). ﬂ77Wﬂ?ll?ﬁlfjlhfﬂflllﬂ7?&’!@1/7]3&’/?ﬂf)¢1

a 4 g’/ d' ' [
(WUNATIN 7). VDULNU: AGIUIU.

4 a Aa [ U a
qANTE GATNA. (2556). R2R 152 @niNaveg U uuumsTyU-aauIsyedneInIaInITn a1en1s
A Y a o = ] a o
doa1suy SBAR Tunedileimuyns iy 6. Foalva: rumsnernanasns

fhemsnenuna 15anenunauv s vuasFeq v,
[ d a a T a
1@IANYH ITITUAL. (2552). pIwLAZABL: MTUTHITHEA . NTINWA: g1ozaznT 0N,

woithemindasnssuialanaznsaeen. (2559). menmlsetlnediemindaonssuiale

yaznsen. WuayTan: 15anennannsyusy weay lan.

[

4 a ;/ o Aa o 4
Py A FNYANA. (25430). TUADUNITIHININT TUWALUINAUNIN. NTUNWA: A Jye.

118



19

4 a A A @ = J o w
oY IR FNYANA. (2543%). IATONUORALIAMAIN. NFUNK : @ @ 14,

Y] 4 o Y] 1 ] o
39y HAINNA. (2558). MsrauzuuunsSuduasnemsneia luvedileiny
Tsane11aa1079 (MIAUANUVUDATENELNAMTATUNITUNA T1U1IHINTUTHS

TNEILIR). VUNAINGDY, WHIING1BeTF .

a %

9WNT NAAIITTY, BIFHNT WAL, 1AL NAE UAIBURW. (2554). HAVBIMITSUANITAIY SBAR

AN

] % I { o < 12 a
AomsdeasveviiunsweryIaasn NN aoanevegiefan 1L gUNTNANUIIYIA
YIT171 NNTINUSNN LA AATNYITANA E1U1IINTIANTNIVIA).

VUNAING10, YH1ING1QY5TITN.
Y] 4 an o Aa ~ a 4 2‘, ~ =\ v9 A
QANTAN AIUATHIIN. (2553). MIWALIITIFWMITWEIU T (WNNATIN 2). 1389 Tnal: sraien.

American Heritage Dictionary. (2000). The American heritage dictionary of the English Language.

No location.

Andreoli, A., Fancott, C., Velji, K., Baker, G. R., Solway, S., Aimone, E., & Tardif, G. (2010).
Using SBAR to communicate falls risk and management in inter-professional rehabilitation

teams. Healthcare Quarterly, 13, 94-101.

Bhabra, G., Mackeith, S., Monteiro, P., & Pothier, D. (2007). An experimental comparison of
handover methods. Annals of the Royal College of Surgeons of England, 89(3), 298-300.

doi:10.1308/003588407X 168352

Boaro, N., Fancott, C., Baker, R., Velji, K., & Andreoli, A. (2010). Using SBAR to improve
communication in interprofessional rehabilitation teams. Journal of Interprofessional Care,

24(1), 111-114.

Casey, A., & Wallis, A. (2011). Effective communication: Principle of nursing practice. Nursing

Standard, 25(32), 35-37.

Christie, P., & Robinson, H. (2009). Using a communication framework at handover to boost

patient outcomes. Nursing Times, 105(47), 13-15.

119



Currie, J. (2002). Improving the efficiency of patient handover. Emergency Nurse, 10(3), 24-27.

Deming, W. E. (1993). The new economic for industry, government, and education. Boston, MA:

MTT Press.

Egdahl, R. H., & Gertman, P. M. (1976). Quality improvement in health. Rockville: Aspen.

Ekman, 1., & Segesten, K. (1995). Disputed power of medical control: yhe hidden message in the
ritual of oral shift report. Journal of Advance Nursing, 22(5), 1006-1011.

Evans, M. S., Murray, A., Patric, 1., Fitzgerald, M., Smith, S., Andrianopoulos, & Cameron, P.
(2010). Assessing clinical handover between paramedics and the trauma team. Injuiry, 41(5),

460-464. doi:10.1016/j.injury.2009.07.065

Gage, W. (2013). Evaluating handover practice in an acute NHS trust. Nursing Standard, 27(48),

43-50. doi:10.7748/ns2013.07.27.48.43.€7753

Hansten, R. (2003). Streamline change-of-shift report. Nursing Management, 34(8), 58-58.

Herceg, N. (2015). Improving bedside shift-to-shift nursing report process (Master's thesis).

University of San Francisco. Retrieved from https://repository.usfca.edu/ capstone

Hill, W., & Nyce, J. (2010). Human factors in clinical shift handover communication: Review Joint
Commission on Accreditation of Health Care Organization 2004. In Root causes of sentinel

events, 1995-2004. Oakbrook Terrace, 1I: Author.

Ibrahim, M. A. (2014). Improving nursing handoff process in the Cardiovascular Intensive Care

Unit. Retrieved from http://www.epubs.rcsi.ie/cgi/viewcontent.cgi

Joint Commission on Accreditation of Healthcare Organizations. (2000). Sentinel event alert: Fatal

falls. Retrieved from http://www.goint commission.org/SentinelEventAert/seal4.htm

Kelly, P. (2012). Nursing leadership & management. USA: Cengage Learning.

Kotler, P. (2003). Marketing management. New Jersey: Pearson Education.

120



Kozier, B., & Erb, G. L. (2010). Concepts and issues in nursing practice. Retrieved from

https://www.Abebooks.com/9780201122732/Concepts-Issues-Nursing-Practice- kozier

Leonard, M., Graham, S., & Bonacum, D. (2004). The human factor: The critical important of
effective teamwork and communication in providing safe care. Quality & Safe Health Care,

13(Suppl. 1), 185-190. doi:10.1136/qshc.2004.010033

Manser, T., & Foster, S. (2011). Effective handover communication: An overview of Rescarch and
improvement efferts. Best Practice & Rescarch Clinicat Anaesthesiology, 25(2), 181-191.

doi:10.1016/j.bpa.2011.02.006

McLaughlin, C. P., & Kaluzny, A. D. (1999). Continuous quality improvement in health care:

Theory, Implementation, and application. Maryland: Aspen.

Novak, K., & Fairchild, R. (2012). Bedside reporting and SBAR: Improving patient communication

and satisfaction. Journal of Pediatric Nursing, 27(6), 760-762. doi:10.1016/j.pedn.2012.09.001

O’Connell, B., Macdonald, K., & Kelly, C. (2008). Nursing handover: It’s time for a change.

Contemporary Nurse, 30(1), 2-11. doi:10.5172/conu.673.30.1.2

Philpin, S. (2006). “Handing Over”: Transmission information between nurses in intensive therapy

unit. Journal Complication, 11(2), 86-93.

Renz, S. M., Boltz, M. P., Wagner, L. M., Capezuti, E. A., & Lawrence, T. E. (2013). Examining
the feasibility and utility of an SBAR protocol in long-term care. Geriatric Nursing, 34(4),

295-301. doi:10.1016/j.gerinurse.2013.04.010

Riesenberg, L. A., Leitzsch, J., & Cunningham, J. M. (2010). Nursing handoffs: A systematic

review of the literature. The American Journal of Nursing, 110(4), 24-34.

Rose, M., & Newman, S. D. (2016). Factors Influencing Patient Safety During Postoperative

Handover. American Association of Nurse Anesthetists Journal, 84(5), 329-338.

121



Ross, J. (2012). Developing a better understanding of handoffs. Journal of PeriAnesthesia Nursing,
27(5), 360-362. doi:10.1016/j.jopan.2012.07.010

Scovell, S. (2010). Role of nurse-to-nurse handover in patient care. Nursing Standard, 24(20), 35-

39. doi:10.7748/ns2010.01.24.20.35.c7453

Sexton, A., Chan, C., Eilliott, M., Stuart, J., Jayasuriya, R., & Crookes, P. (2004). Nursing

handovers: Do we really need them? Journal of Nursing Management, 12(1), 37-42.

Strople, B., & Ottami, P. (2006). Can technology improve intershift report? What the research

teveals. Jounal of Professional Nursing, 22(3), 197-204.

Wacogne, 1., & Diwakar, V. (2010). Handover and note-keeping: The SBAR approach. Journal
Clinical Risk, 16(5), 173-175. doi:10.1258/cr. 2010.010043

Welsh, C. A., Flanagan, M. E., & Ebright, P. (2010). Barriers and facilitators to nursing handoff:

Recommendations for redesign. Nursing Outlook, 58(3), 148-154. doi:10.1016/j.outlook.2009.10.005

White, R. S., & Hall, D. (2008). The Bermuda Triangle healthcare. An Illinois healthcare system
closes the gaps in patient handoff communication. Health Management Technology, 29(7),

30-31.

Wilson, M. J. (2007). A template for safe and concise handover. Medsurg Nursing, 16(3), 201-206.

World Health Organization. (2007). Improving clinical communication using SBAR. Safety
Solutions, 1(3), 1-24.

Yeh, J., & DeName, K. (2009). A template for safe and concise handover. Medsurg Nursing, 16(3),

201-206.

122



