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ABSTRACT

This research study had objectives to 1) find out factors influencing driving license
application of non-registered persons in Mueang Maehongson District, 2) study objectives,
procedures, and process of driving license application as prescribed by laws, 3) conduct a customer
satisfaction survey toward services of the Department of Driver License, Mae Hong Son Provincial
Land Transport Office, 4) study problems and obstacles of the driving license application. The
samples in this quantitative study were 400 non-registered persons from 7 sub-districts in Mueang

Maehongson District. Questionnaire was an instrument used for collecting data in the study.

The study provided study results as the following.

1)The personal factors include sex, ages, occupations ,education and Thai language
proficiency levels of the non-registered persons influenced their driving license applications 2)
Satisfaction of non-registered persons in Mueang Maehongson District toward services of the
Department of Driver License, Mae Hong Son Provincial Land Transport Office: The non-registered
persons had low satisfaction with the services. 3) Understanding of non-registered persons in
Mueang Maehongson District toward objectives, procedures, and process of driving license
application as prescribed by laws: They, the non-Registered Persons, understood about objectives,
procedures, and process of driving license application very well. 4) Problems and obstacles of the

driving license application of non-registered persons in Mueang Machongson District: The



problems and obstacles were, primarily, lacking of knowledge and understanding on how to apply
for a driving license. In additions, the non-registered persons did not know that they had the right to
do so, did not know about the procedures, felt that the steps were too complicated, did not receive
sufficient information about driving license application from government agents, and did not want

to spend a lot of money to travel a long distance to complete an application.
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