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Abstract

The purpose of this research is to study the level of satisfaction of the personnel of
Pharmacy Division of Maharaj Nakom Chiangmai Hospital , Faculty of Medicine , Chiangmai
University and to compare the satisfaction of these people about the nature of work, boss and
controlling, welfare services , colleagues, the condition of the offices and the safety and security
of the organization for the staff in the various of position of work , gender, age, marital status and
experience of working . The population of this research are all the personnel of Pharmacy
Division of Maharaj Nakomn Chiangmai Hospital during fiscal year of 2001 . The implementation
for this research are questionares of 5 metrics indicate the satisfaction in 6 aspects. For the data
aﬁalysis using statistic method, percentage, means, standard deviation, {-test and the Two Way

Analysis of Variance (F-ratio) , and testing by at the significance level .05.

Result of the research

1. The perspecﬁfre of satisfaction in 6 aspects of personne] of Pharmacy Division are it
intermediate level (X =3.06 ) and the satisfaction in the welfare services is in low level.

2. The result of the satisfactory comparation in 6 aspects and each aspect between Drug
Inventory and Drug Information Service Section, Dispensing Section , Manufacturing Section and
Administration Unit personnel are not different, but the satisfaction in boss and controlling,
welfare services, colleages and the security of work of Drug Inventory and Drug Information
Service Section personnel are higher than the others and the satisfaction in the condition of office
of Dispemsing Section personnel are higher than the others.

3. About marital status of personnel, the married person  have more satisfaction in every
aspect except in condition of work which the singles have more satisfaction.

4. The result of the satisfactory comparation in 6 aspects and each aspect between
position of work, experience of work , gender and age are not different but there are differences in

the following cases :



4.1 The labors have more satisfaction in boss and controlling and the safety and
security than thc others and the pharmacists have more satisfaction in welfare services
and colleages than the others.

4.2 The personnel who have more experience of work have more satisfaction .

4.3 The persomnel with the age of 41-45 years old have more satisfaction in the

nature of work.

4.4 About gender of personnel! , the men have more satisfaction in nature of

work and the boss and controlling.
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n X SD n X S.D n X SD n X S.D .
ANYUTVDINY 46 | 338 1055 | 8 | 367|050 | 28 [369 | 053 8 | 326 060|264 |0054
msnasotienudey | 48 | 331 [ 056 | 7 | 418 | 066 | 28 | 348 | 065 | 8 | 3.54 | 077 | 422% | 0.01
Fanouuny 44 1236 [ 068 | 7 |29 | 065| 22 | 270 | 072 | 6 | 1.83 | 0.64 | 3.85% | 0.01
iteug e 46 | 318 [ 042 | 8 | 333 037| 25 |3.05|035] 7 |276 ! 069 |283*| 0.04
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A
fu \ndfarn Aimndens AUITU B F-  [F-Prob.
Ratio
n X | SD | n X | SD| n X | 8D | n X | sD

ANEMZYBIU 18 | 348 | 046 | 49 | 348 { 059 | 16 | 3.68 | 053 | 7 | 3.14 | 054 | 158 | 0.20
mstnasestiaautiymn | 18 | 369 | 077 | 50 | 326 | 054 | 16 | 375|059 | 7 | 3.46 | 0.80 |3.79% | 0.01
FemeLiuny 19 | 298 [ 056 | 41 | 230|064 | 13 | 252|084 | 6 | 183 | 0.64 | 659*| 0.00
Wend 19 | 334 | 044 | 47 [ 310 | 036 | 13 | 309|040 | 7 | 276 | 0.69 | 3.51* | 0.02
amwadonluns 17 | 305} 072 | 41 {304 |05 | 14 |29 | 066 | 7 | 230 | 1.02 | 2.54 | 0.06
N19U
anuiunslasade 16 | 329|049 | 43 | 313 | 042 | 11 [ 364|050 | 7 | 276 | 096 | 4.85% | 0.00

AW 13 [ 320|035 | 32 |297] 032 10 | 327 |043| 6 | 27|07 |431*] 001

* MU"B64 F-Prob < 0.05
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a9k 17 maSeuivuanuiane e luudazaguszezna lumsyiau Tesuaasd o

¥ d' T - Y = ¥ V EY
AUmAY tarEMUIDSSIUYIATEIM (S.D) yssszauanuene le luusazngu luyngauuas

AN
szozat ey
fu a1ni3 Faud 3 t-test | t-Prob.
aan gl
n X S.D n X S.D
ANYAUSVDIU 23 3.27 0.55 66 3.57 0.54 | -2.30* | 0.03
msinasesiieAutiger | 24 | 349 | 0.74 | 66 345 | 060 | 024 | 081
Fanouunu 24 | 220 | 062 | 54 | 261 | 072 | 253 | 002
ey 24 | 315 | 047 | 61 | 313 | 041 | 022 | 083
ammndonluns 23 | 303} 076 | 55 | 293 | 067 | 059 | 0.56
AU )
anusunalasasiy 23 | 320 | 050 | 53 | 321 | 058 | -0.3 | 089
AT 21 | 301 | 044 | 39 | 310 | 041 | -077 | 045

* MU0A4 t-Prob < 0.05

a3 d 18 MauSouisuanuiawelvveunsme uazivemds Tnsuansiusinde uaz

daudlsanuuasgu (S.0) vesszauanufewe teluudazngulunanduas awsau

NSl
A %10 LT t-test | t-Prob.
n X S.D n X S.D

ANYALYDITU 44 | 363 | 054 | 44 .| 335 | 055 | 244% | 02
mynassetisdutigy | 42 | 362 | 060 | 47 | 332 | 064 | 227% | 0.03
Hemouunu 3 | 257 | 081 | 42 | 240 | 062 | 099 | 032
oI 40 | 319 | 049 | 44 | 3.09 | 035 | 1.04 | 030
anadonuns 38 | 292 [ 069 ] 40 | 299 | 071 | -042 | 067
M |

amudfunalaenss 36 331 | 060 | 39 | 312 | 050 { 149 | 0.14

AW 28 | 314 | 044 | 32 | 301 | 040 | 1.23

022

* 31884 t-Prob < 0.05
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L r a 1 { 1 { a7 1 r
m31e7 19 mansuisuanuRane lsluudazaaunmause Tasuaasiuausunte uagdidsiunmnasgn (S.D) vesszauanuiawe o luudasndu

Tunnadusazaiws
AOTUATHAUT
fu Tern q e F-Ratio | F-Prob.
n X SD n X SD n X S.D

ANYULUDIU 37 | 330 | 054 | 52 | 364 | 053 1 300 | 0.00 | 476* | 0.01
3353%&&:5% 37 | 342 | 070 | 53 | 347 | 062 1 300 | 000 | 032 | 073
Fameuinu 35 | 231 | 066 | 43 | 262 | 074 1 130 | 000 | 3.19% | 0.047
Weusamay 36 | 316 | 042 | 49 | 312 | 040 1 1.67 | 000 | 6.46* | 0.00
anmnadoutums 32 | 299 1 071 | 46 | 298 | 063 1 100 | 000 | 440* | 0.02
AR
amuiunsdasade 34 | 318 | 048 | 42 | 328 | 0.50 1 100 | 0.00 |10.65% [ 0.00

NN 29 | 303 [ 041 | 31 | 312 [ 039 | 1 186 | 000 | 5.03* [ 0.01

* Y3889 F-Prob <0.05
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{ T U o 1 L “ ar ’ ] T
3197 20 ManfSeuisuanufieneloluudazasery lnsumasinudimds uagdrudisuuuinasgu (5.0) vesszduarwiaone Ta luudag nguluyng

ATUUAZA NI
H2907
A 18-251! 26-30 1) 31-401 41-451 46-50 1l wnna1 501 F-Ratio | F-Prob,
n X | 8D n X | 8D n X | 8D n X S.b n X | 8D n X | SD

AnNuBYYsInU 20 | 328051 11 |327]|050] 24 |351|055] 15 | 384|055 11 |342]056| 8 |375]054 | 2.71% { 0.03
manasoaiudysn 21 |357 1072 11 |348|063| 25 [331| 043} 14 (337|078} 11 [345[075| 8 [3.78]|056| 085 | 052
Famouuny 21 [ 227|060 | 10 |2.03 | 051 | 21 (214|056 13 |3.15[061| 10 | 305|056 3 |3.07045]951* | 000
rend sy 21 | 324|042 | 11 | 289|039 | 25 |3.00]041| 13 {328]048| 10 [326|034]| 5 |322]039| 215 | 0.07
anwadenlumadem | 20 [3.18 | 063 | 10 [ 262|065 | 21 |275 077 | 14 [324 | 065| o |282]063| 4 [3.04]064]| 1.8 | 011
anwdunalasasdy 20 |323|047 | 11 |329|064| 21 |3.06|066| 12 |330]045| 8 |3.05|040| 4 |370[048] 122 | 031

ATHIIY 18 [3.09 [ 03710 [ 291|041 | 14 | 287|043 | 9 333|046 7 |323|034| 2 [339]033| 220 | 0.07

* Y191984 F-Prob < 0.05
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