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Abstract

Title: The employers’ satisfaction toward the Chiang Mai University

graduates during the academic years of 1997-2001

Researchers: Assoc.Prof.Dr.Phasina Tangchuang
Assoc.Prof.Dr.Anurak Panyanuwat

Assoc.Prof.Dr.Tay Xiangchee

Year of Conducting Research: 2002

This research, namely, the employers’ satisfaction toward the Chiang Mai
University graduates during the academic years of 1997-2001, had three main objectives.
Those were (1) to study the employers’ satisfaction toward those people graduated from
various faculties of Chiang Mai University during 1997-2001; (2) to evaluate the graduates’
performance as perceived by their employers; and (3) to study those graduates’ advantages

and disadvantages as perceived by their employers during the same period of time.

The researchers used a set of questionnaires to collect data from the samples who
represented the employers of those graduates from the university during 1997-2001,
covering 4,801 graduates or about 22 per cent of the total graduates of this university during
that period. Then, a qualitative research method was employed to collect data by using in-
depth interviews with 130 selected employers, who addressed their satisfaction at the lowest

and highest degrees at about 10 per cent of the total respondents.

The results of the research were as follows:
The satisfaction: In sum, the employers felt satisfactory toward those graduates from 15
faculties and the graduate school. The high degree of satisfaction was found in 8 dimensions
— human relations, self-adjustment to their environnient, ethics, leadership, social
responsibility, language usage skill for Thai and other f.c)reign language with understandable

communication, mastering their professional knowledge and ability, continuing their study
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and learning, skill of research and technologicai usage, respectively. However, only one
moderate level of satisfaction was found on the issue of analytical thinking and systematic

solution. The employers saw the graduates that they could perform their duties with good
quality in 9 dimensions. They also addressed that the graduates had both the disadvantages
and advantages. Those were their knowledge and ability were suitable-for their jobs, but still
lacked of general ability. They could solve their problems hamloni;)usly, but still lacking of
analytical skills. Their language ability was communicable as well as their research ability,
but still needed more practices. Although, the graduates learned through their work
continuously, they lacked of ambitiousness. They had good human relafion, but some of
them did not pay appropriate respect to senior people. With leadership, they still needed
more experiences with ethics and honest. Some of them worked for money rather than

duties, and with less tolerance.

When identifying the graduates on their faculty basis, it was found that those
graduated from the clusters of humanities and social sciences, technological science, and
health scien.ce had more advantages than disadvantages in 9 dimensions, Only those from the
graduate school had gained advantages in 8 dimensions. The only disadvantage was

language usage skill.

Based on the results of this study, some recommendations were given as follows.
The cluster of humanities and social sciences should focus on developing their students’
skills of data searching and modern technology usage, analytical solution systematically, and
language usage skill. The technological science cluster should emphasize developing their
students’ leadership, analytical solution systematically, and continuous learning. The health
science cluster should focus on developing their students’ leadership, analytical solution
systematically, and applying their professional knowledge to solve their problems
systematically, including adding more skills of language usage. The graduate school should
pay more attention on providing the language usage skill, leadership, and applying the

students’ professional knowledge in problem solution systematically.
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Additionally, the departments or academic sections or faculties should monitor their
alumni® work performance continuously in order to apply the findings in improving their
teaching performance or curricula concerned. Perhaps, some refreshing programs may be
appropriately designed to suit the findings’ solutions. The alumni association should follow
up its alumni for the networking development purpose. The employers/the graduates
suggested that the university should make some visits to the graduates’ offices for
exchanging information in order to apply the findings to develop curricula, and teaching and

learning performances with more efficiency.
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