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Abstract
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The purpose of this research was to study the conditions, uses, needs and
problems in using the library services at the Faculty of Pharmacy. Chiang Mai University.
The sample group used in this research is The users of the Faculty of Pharmacy library
consist of undergraduate students. Graduate student and professors of the Faculty of
Pharmacy Chiang Mai University, 418 people. The instrument used for data collection was
a questionnaire distributed to 418 sets of samples, with 415 respondents representing
99.28% The statistics used for data analysis were percentage, mean, standard deviation
by using computer program of SPSS.

The results of the research concluded that Most users use the library 2-3 times a
week between 13.00-16.30 hrs. by accessing the service during the free time from the
course The average service time is 2-3 hours. The purpose of using the service is to
search information and read books for learning / teaching. Information retrieval within
libraries and online information retrieval by searching through the automated library
system provided by the library through the library's information resources database
Chiang Mai University. The library services that users often use are circulation services,
and information resources that are used frequently are foreign language books, academic

textbooks in the pharmaceutical field and health sciences.



The study of the needs of users can conclude that Users have various needs. In
the following order The needs for using the service at the highest level are physical
environment. Personnel, service providers and information resources, the needs for using
the service at a high level are services and technology. When considered in each aspect,
summarized as follows In terms of physical environment, users need the library has book
shelves and printing materials divided by Collection in an orderly manner, able to easily
access information resources. As for personnel, service providers, users have the need
to librarians and staff have service ethics. Information resources Users have the need to
the library has electronic information resources (e-Books, e-Journal), filed of pharmacy.
health sciences and other disciplines that meets the needs. And for services and
technology, users need the library has tools for searching information such as databases,
information resources of libraries. Dedicated database thatis easy to find, convenient, fast

Problems and suggestions for using the service Information resources, both in the
form of and the electronic format is not enough to meet demand. Services and technology
the Public relations news, Service news and activity news is not thorough, he tools used
to communicate are not effective. And the physical environment, the space within the
library is not enough for the users' use. Which is a way to improve and develop services
and develop information resources of the Pharmacy Library The university is in line with

and meets the needs of users.



