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Abstract

The objectives of this study were to survey the status, the local television
role for the community via National Broadcasting and Television Channel 11,
Phitsanulok.(NBT.CH.11 Phitsanulok) Then to study factors resulted in
implementation , to research and develop the TV. Programs by aliowing people
in the community to participate in presenting their issues by themselves. To
follow up the results that had impact on the people and community
development aﬁér the research implementation. This study was qualitative
research comprising of two parts ; first documentary research and second ,
survey on public’s opinions in lower north towards the present local programs
in cooperation with the action research on Kep Bia Tai Thun Ran Program and
Songserm Silaphin Thai Program (Thai Artistic Promotion Program ) from all the
station programs towards the participatory communication and media
devélopment _Moreover, and evaluation of local television for community in
organization level, program level and audience level were designated.

The findings found that factors in organization such as Station Structure
and bureaucratic administration had an impact on the implementation leading to
budget problem , equipment and technology , workforce . Whereas the
characteristics of the personnel were qualitatively positive , that is , they could
work quite well among the midst of infra structure problem. This resulted from
the idealistic professional and individua! achievement incentive if they have
been developed, they would have driven the organization more éffectiveiy than
present.

The most favorite recent local programs were Local News and
Songserm Silaphin Thai Program. They presented the content and the

oroduction which was relevant tolocal production for community- development



together with the Kep Bia Tai Thun Ran Program , while other programs were so
vague which could not be identified as the previous ones.

57% of the audience preference was community leaders and
government officials who provided the imformation resources in production and
were interested in knowledge matter. 43% of the audience did not prefer the
program because of being a government TV.Channel. Beside it was not
continual and lacked proper program planning.

It found that the participatory production of the audience couid be
managed partly in the audience and production levels only , whereas policy
making and production plans were not allowed for those people to participate.

From the evaluation of the local channel of NBT.CH.11 Phitsanulok in all
levels, it concluded that the Station could not show its potential and role in the

local TV. Production fully.



