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Abstract

This research study was conducted to find out the differences in the scoring
results between the application of holistic assessment criteria and the analytic ones in
rating the students’ written project reports in Foundation English IV: 001204, 001205,
001206. It also aimed at verifying a greater effectiveness of the two rating tools.

The subjects in this research study were eight teacher raters who taught
English 001204, 001205 or 001206 at the English Division, the Department of
Western Languages, Faculty of Humanities, Chiang Mai University. They were
divided into two groups, each of that consisted of 4 raters. Each rater in the first group
was asked to rate 40 copies of the student written project reports using the holistic
assessment criteria whereas each rater in the second group rated another 40 copies of
the student work. The two sets of written project reports graded by the two groups of
raters were exactly the same, and the 40 reports were selected from the three English
courses on the basis that they were of mixed quality: low, average and good
performance. Later, the scoring results from the use of the two assessment criteria
were analyzed using the multifaceted Rasch analysis computer program (MINIFACQ).

The findings of this research study showed that there were several significant

differences in the score results in each trait as well as the grading uniformity and



iit

consistency among the raters. This suggested that for a more effective rating, some
adjustments needed to be made on the analytic criteria. Thus, a revision of the criteria
was done and a pilot rating session was held among the eight course staff to arrive ata
satisfying and fair score for each sample of the three selected written project reports.
Then, this expert opinion was used in a workshop to settle the differences in the
grading of the same three report samples among 60 teacher raters teaching the courses
in this second semester of the academic year 2009.

Therefore, this research study was found to be beneficial as it helped develop
the assessment criteria formerly used at the English Division, Chiang Mai University.
The revised version (see APPENDIX A) was then proved to be effectively used by

different teacher raters at work.
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