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Abstract

- The purposes of the study are: 1) to examine the use of the
library resources and information service of graduate students at
- the Central Library, Chiang Mai University (CMU). 2) to collect
the opinions, problens and needs of the graduate students in
using the library to improve the 1library resources and
information serviée of the Central Library. The study sample
consists of 486 full-time and part-time. students from 10 CMU
faculties. Data was collected using a questionnaire during the
second semester, 1992. Three hundred and eighty-two questionnaires
or 81.6 percent were returned. -: The hypotheses are:

1. Graduate students from the Social Sciences and Science and
Technology spend more time in the Central Library than graduate
students from the Health Sciences.

2. Full-time graduate students spend more time in the Central
Library than part-time graduate students.

SPSS was used to analyze data. Percentage, frequency, mode,

and chi~-square are computed.
The results of the study are:

1. Use of the Library

Use of the library is rated as "important" by 93.7 % of the

graduate students in the sample.



1) When the sample is divided into two groups: 1)
graduate students in Social Sciences and Science and Technology
and 2) graduate students.in the Health Sciences, there is no
significant difference in the rate of use of the Central Library
between the two groups. This means that the field of study does
noﬁ effect the rate of use of the Central Library by the graduate
students. |

2) There is a significant difference between the
full-time graduate students and the part—éime graduate students in
using the library at the .001 level. Full-time graduate students
spend more time at the university because they come to class
almost everyday, and they have more free time between classes than
part~time graduate students.

3) Graduate students use the faculty 1library in their
respective field more than the Central Library. The reason is
that generally the fapulty library is close to +their classroons
and there 1is less travelling invelved in using the faculty
library. Furthermore, there are more specialized materials
available in their faculty library.

4) Most of the time spent by graduate students in the
Central Library is used for studying and writing reports and
theses. On average, most students visit the Central Library 2-3
times a week between 8 am — 5 pm from Monday thru Friday. Most
use the card catalogs to search for printed material. They are
more successful in using the card “catalogs than other
bibliographic tools in searching for needed materials. Mbstkhask

the librarians and other library staff members for assistance when



they cannot find what they are looking for. Students are willing
t0 pay service charges for special services such as translation,
computeriied searching service, etc. 1In using library resources,
most students use Thai language text books and theses. The |
graduate students use Thai journals more frequently than foreign
Journals. When using audio-visual materials they use cassette
tapes more frequently than other audio-visual formats. of all
services provided by the Central Library, students use the

circulation service the most.

2. Problems in using library resources. and serviges-

The problems identified by respondents in the sample group

regarding their use of library resources and library services are:

1) There are too few theses from other institutions
available in the Central Library.

2) The needed journals are not owned by the library.

3) They do not know how to search eff ectively for needed
information located in audio-visual materials.

4) Students are not permitted to check out theses from
the Central Library.

3. Needed improvements in Central Library resources and services

The sample group of graduate students identified the need for
more library materials in several formats. In order of importance
there are book, journal, and audio-visual fofmats, respectively.
Regarding books, students cited the need for ihcreasiad access to

theses. For Journals, students cited the need for increased



access to foreign Jjournals, and for audio-visual materials,
students desire more materials in cassette tape format. Regarding
the general improvement of Central Library services, most students
identified the need for improvement in the photocopy machine

service.

Recommendat ions

1. The Central Library and the facullt.y libraries have to work
together to form a policy for the acquisit.ion of library resocurces
in support of graduate level studies.

2. The Central Library should play a role in providing the
library resources for new graduwate programs.

3. There should be a new way in circulating the printed
material to graduate students.

4. There should be a fee for certain specialized services
such as computerized searching service from the data bases both in
and outside Thailand. Information about the availability of this
specialized fee-based information service should be widely

disseminated.



