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ABSTRACT

Title The use of services of the Chiang Mai University

Library by Chiang Mai University undergraduate students

Researcher : Mrs. Jeerapan Sawatdipong

The purpose of this research is to s@udy the conditions,
problems and needs in using the services of the Chiang Mai University
Library by undergraduate students in order to develop the services of
the Chiangmai University Library according to the needs of the users.
The sample is 1,350 undergraduate students . Tools used in collect.ing
data are 1,350 questionnaires given to the sample of which 1,187 or
86.99 % responded. Statistics used in analyzing data are percentiles,
mean, and standard deviation.

This research shows that : most of the users are Humanities
students who use the Library for their reports and academic research.
According to the services given by the library, most students use the
circulation service at a high level. A moderate level of service is
the photocopying and baggage checking service. The students use other
services at a low level. The using of Thai printed materials much more
than English ones. They use general books at a high level; newspapers,

Journals and reference books are used at a moderate level and other



kinds of Library resources zat a low level. In searching for
information in the library, most students use card catalogs at a high
level. The using of index cards of Thai Journals and computers (OPAC)
at a moderate level, and use other searching tools at a low level.

The students have some problems using library resources,
Library services and searching tools. With regard the most frequently
mentioned to library resources, the problem concerned the availability
books. Even though listed in the card catalogs, students can not find
the books on the shelves. Some wanted books have been borrowed by
other students. Students also complained a prob%em about. noise by
other users and the small number of photécopied machine. There were
few problem regarding computerized service; €D - ROM dat.abase
searching, Online searching (TIAC), Library tour service, and baggage
Checking service.

The Library resources the students need most are general - Thai
books Thai newspapers, and Thai Jjournals. The students also want
circulation service and photocopying service. Due to the shortage of
computer terminals, students also continue to depend on the card

catalogs.



