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ABSTRACT

The development of drugstores in Payao province into community healthcare stations
projec:t is an action research with the following objectives : 1) to study the drugsiore service situation
2) to study the understanding and willingness of drugstore owners on the development of drugstores
into community healthcare station 3) to intervene the process of development 4) io conclude the

drugstore development model according to lessons learned from the praject.

Drugstore services situation was studied by gathering information from documents and
reports, simulated — patients shopping at drugstore, indepth - interviews and focus group
discussicns. The daia was based on the HIV/AIDS situation, and  the drugsicre assessment criteria
appointed by the FDA (under the Ministry of Public Health) was applied as a drugstore development
indicator. Various activities were involved in the development process, namely meelings, group
work, seminar, training and visits to drugstores, The lessons learned were summarized and the

modei for drugstore development was proposed.



It was found that there are 44 drugstores, rather well distributed in Payac province and
sufficient services can be achieved by Payac population. Most drugstore owners did not understand
the assessment criteria and were not interested in participating the development of drugstores into
community healthcare station project. Only 3 out of 44 drugstores entered the project and have
passed the "developed drugstore” fevel although the medication services aspect has not been
satisfied. Subsequently the drugstore personnel meeting was held and the assessment criteria were
appropriately adjusted, 38 out of 44 drugstores entered the assessment, of which 13 have passed.
Every drugstore understood the reasons for the failure and realized that joining the continued training

courses is necessary.

It can be concluded that the collaboration among drugstore personnel, drugstore clubs,
Provincial Pharmaceutical Public Health Section and other related agencies is essential for the

drugstore development process. Drugstore personnel should be stimulated to improve themselves

in order to initially pass the assessment criteria and then to upgrade to meet the standard of

community healthcare stations.

The compositions of drugstore development process are as follows: 1) approach drugstore
via Provincial Pharmaceutical Public Health Sections with a positive attitude 2) informal and formal
communication techniques are applied 3} resources are gather from various organizations 4) work
on the participation of the target group 5) the training content is flexible depending on the situation
and opportunity and 8) stimulate the target group to enter the drugstore development process by
continuously giving the relevant information through different means, seff-benefit and the usefulness

to the population are emphasized.
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