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Abstracht

Title : User’s Success and Failure in Online Public Access Catalog (OPAC)
in The Faculty of Science Library, Chiang Mai University.

Researcher  Amara Israchanpanich

The main aim of this research is to study about the users’s success
and failure in Online Public Access Catalog (OPAC) in the Faculty of Science
Library, Chiang Mai University.

The result of this research can be divided into three categories as
follows :

1. Circumstances in using Online Public Access Catalog : Most of the
users are second year students in their bachelor degree level, making use of
the utilities two to three times a week during the hours of 13.00 to 16.30
hours. The most popular method they often use is the Online Public Access
Catalog (OPAC). Most of them are for the purpose of making reports. The system
of wusing this method resulted from the own effort to study by themselves - by
doing some practice and further research to use the computer system for their
research and study, more than any other method available.

2 Success in Online Public Access Catalog : Most of the time, the
users use the computer to read and study the explanation and information from
the screen. The reason for users success is their freedom of choice and the
right choice of words to be used in the reports, giving them an almeost perfect
idea of what they need and what the want. The most important step they use is
by 1looking for the title of the information they want to find out, because
that’s the easiest way to start their research and then proceed further as the
given information becomes clearer and clearer. Those who use the Online Public
Access Catalog method become more of a success than failure and they rate the

system from satisfactory to fully satisfactory.



3. Problems and obstacles of users failure : Most of the users
complain that the information are not enough and are too vague for what they
really want and need - or sometimes, don’t even contain the real information
they especially need and want. They also want most recent and up to date
information. The users problem is also that are not used to using -the Online
Public Access Catalog program. They don’t know how to use the program,
including the first steps and method of proceeding in finding the information
they want and need. They also complain that computer machines are very slow in
processing the information. Also, there no printers to print the information
they want and need. There are no manuals on how to use the Online Public Access
Catalog where they can refer if they want to study how to use this method.

This suggestion that should be brought up for further study and
careful consideration in giving more information and detailed information on
how to use the Online Public Access Catalog. Additional more needed information
for wusers comfort and success, including upgrading and adjustment of further

information needed in the library accordingly.



