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Abstract

Title Use of Library Services and Resources of the Users in the Faculty of Economics
Library , Chiang Mai University
Researcher Miss Wararak Pattanakiatpong

This study aims at surveying the use, the need to use and problems conceming using the Faculty
of Economics Library, Chiang Mai University in terms of its services and resources. The sampling used
were faculty members, supportive staff and students of the Faculty of Economics totaling 346. The
instruments used in the collection of data were questionnaires sending to 346 users and 300
questionnaires (86.7 %) were received. Data analysis was carried out using percentage, mean and
standard deviation using Statistical Package for the Social Sciences/Personal Computer (SPSS/PC)
software.

Research findings were as follow: the majority of users used the library more than one time in a
week, Their purposes of using the library were looking for books and other materials to read for their
courses. They knew how to use the library by self-learning and had their pier experience n using other
libraries. They searched their need books and other reading materials by using the library’s Online Public
Access Catalog (OPAC) and they mostly found them. If they could not find the retrieved books on selves
they usually asked the librarian. Even though the users had known about some kind of services, they
never used them since they had no time. The additional services the users asked for were circulation
service, cable TV, audio-visual, multimedia, CD-ROM or on-line database on economics. The users used
and requested the journal/newspaper service. Information resources the users used and requested were
Thai newspapers and Thai books.

Problems found were needed books were not available in the library. Copies of need books were
not sufficient. Books in the library were out of date. Reference books on Economics and Thai and English
reference books were not adequate. Needed reference books were not available. Theses/independent

studies of other institutions are not sufficient. It took along time to look for the articles from journal.



Needed journal issues were not available m the library. A Number of copies of newspapers were not
sufficient to meet their needs. Library information files were out of date. Thesis/independent study
proposals were on the file list but they could not be found on the selves. The library doesn’t have every
university catalogs. A Number of computers for searching library catalogs were not adequate. The
efficiency of computer was low. This made the users take such a long time for searching information on
world wide web. The staff was not enough for providing services. Other users talked too loud. The
available seats for the users were not sufficient and the library space was narrow.

Users recommended that the library should provide more books and journals both Thai and
English, especially in economic field. The library should not let the users speak too loud and should

equipped circulation service using computer,



