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Abstract

Title ¢ Satisfactory and need of the academic staff in using the library F aculty of

Agricultural library, Chiang Mai University.

Author : Kajohnwan Kamana

Thé purpose of this research is to study the library use satisfaction and needs of the
Faculty of Agricultural academic staff in using the library. Questionnaire is used as the tool in this
study, by sending questionnaires to all academic staff, §1 copies (72.3%) could be collected and
used for the statistical analysis wherefrom mean, standard deviation and percentage were
caleulated. The result could be summarized that major group of the academic staff used the
library once per semester, whereas the next two equal groups used either more than once a month
or once a month. Most preferable time i visiting the library was during the class-free period.
Major reasons for using the library could be ranked as accessing the monograph and book
borrowing and finding needed materials for lesson planing and research. Most of the users
searched for the needed materials by using OPAC system: and the on-line search using either own
or departmental computers Major needs of the users could be ranked as following: automated
circulation, OPAC scarching, new book display and journal borrowing, The most satisfactory
service provided by the library was the Internet searching while the automated circulation was
ranked the second. Outstanding services were library instruction ; bibliographic writing service
and automated circulation, Important recommendations concluded from the users were moving the
computers used for the internet service from the entrance; increasing number of computers;
students should dress properly; wamning the noisy students; find the way o prevent text losses;
service personnel should have the service mind; increase number of service personnel; increase
number of international journals especially in plant biotechnology; arranging the academic display

and weekend servicing.



