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The research objectives are to study formats, methods and problems in knowledge
management in theThai intemet and to present the convenient access form of knowledge
management. Study methods used are documentary and surveying research. 312 Websites of
government, private andacademic institutes are evaluated, 62 webmasters answered questionairres,
and 93 users of Thai web sites are interviewed

The result of the study revealed that objectives of most web sites are to be information
resources, to do public relation, knowledge publicize and to communicate with outsiders,
Respornsibility of web sites belong to committees mostly and academic staff secondly. Most web
masters have knowledge nad skills in information technology, but lack skills in media design.
Program used mostly is Dream Weaver, language used mostly is HTML. Informal evaluation and
user servey have been done. Publicity of web sites is done mostly by linking to the directories of
search engines. There are knowledge creation and knowledge capture from outside the organizations
and distribution of those knowledge. Services provided are: search engines; magazines and

newsletters; bulletin boeards; and e-mails. Limitation of knowledge management is that there is no S

WMWWWMCh by using Tharindex mostly.

Problems users face are information and communication technology, amount, coverage and updating

of information, appearance of the webs and searching method. Suggestions on the web site

management, personnel development, content management, technique and services are given.



