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The Information Retrieval via Internet of the
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Research Title : The Information Retrieval via Internet of

the Agricultural Students,
Chiang Mai University
Researcher : Mrs. Prapapun Plaichan

Abstract

This research studies the usage ; problems and needs of the
Agricultural students at Chiang Mai University who use the information
retrieval service via the Internet Questionnaires were sent to 295
undergraduate  students and 210 graduate  students; 411
questionnaires(81.39%)were returned. Data analysis was carried out using
percentage, mean, and standard deviation using SPSS software.

This study found that both undergraduate and graduate students
used the Internet service in the same ways : self-learning on the Internet,
and spending one to two hours on Information retrieval. The most preferred
subjects articles were about general agriculture and horticulture published
in recent years and retrieved through the World Wide Web. The students
preferred to use Chiang Mai University Library Online Public Access
Catalog (CMUL OPAC) and saved the result of their searches on diskettes.
Both undergraduate and graduate students had the same problems : lack of
information retrieval training, not knowing about information resources on
the network, inadequacy of computers, and low speed for downloading.
Both groups require the library to increase the speed of the computer
network and add more computers for users.

There were some differences in information retrieval methods
between both groups. The undergraduate students preferred to use the
Internet between 08:00 and 12:00 p.m. at the Faculty of Agriculture
Computer Center and at their dormitories while the graduate students
preferred to use the Internet between 12:00 p.m. and 4:00 p.m. at their
departments and at the Faculty of Agriculture Library. The undergraduate
students used the Internet for both recreation and studying while the
graduate students used the Internet for studying, writing papers and thesis,
and seeking general information. The preferred method of database
querying by undergrads is “subject”, but graduate students typically used
“keyword” searches.

The result of this study should be used as a guide to improve and
develop the information retrieval service via the Internet at the Faculty of
Agriculture Library in order to serve the needs of the users and make the
library service more effective.





