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Abstraet
The results of this research found that Thai books were borrowed more than foreign books. The most
borrowed Thai book category was 300; Social Science, the next category was 600; Science and Technology.
The most borrowed general foreign book was category 300; Social Science, followed by category 500;
Science and 600; Science and Technology. The Ieast borrowed Thai books was category 100; Philosophy
and Psychology, the next category was 400; Linguistics.  The least borrowed foreign book was category

200; Religions, 000; General and category 700; Leiseurment.

Regarding to the general books classified by its printing years and categories, this research resulted that the
most borrowed Thai general books were printed during the year 1987-1996, followed by books printed
during the year 1977-1986 and 1967-1976 consecutively.

For least borrowed books, this study found that the foreign general books were not borrowed more than Thai
books. The least borrowed Thai book category was 200; Religion, the next was 100; General Book, category

300; Social Science, the next was 600 ; Science and Technology and 900; History consecutively.

The most rate of Thai and foreign books have average maximum borrowing at 1-20 times per book. The

average maximum renewal rate of Thai and foreign books were 1-10 times.

This research found that most users were bachelor degree students, next were master degree students,
lecturers and academic staffs. Most of them were the graduated bachelor degree or equivalent; followed by
master degree, doctor degree, which mainly were employees in Science and Technology department,

Chiangmai University.



Tn order to search for the information resources, majority of users use CMUL OPAC system, followed by

direct searching from bookshelves or reading desk in the library.

Most of the sample group who completed the questionnaire used general books more likely, thesis and
student reporis. The reasons that the sampling group did not like to use the general books were because of
the books in a defective condition. The second reason was foreign books, which required time consuming

for study.

Most of people who completed the questionnaires used the general books of various cate gories in the
medium level of all categories, except group 200; Religion that were used in the low level. The categories
which have been used the most in this medium level were group 600; Applied Science, group 300 ; Social

Science aund group 000; General.

Concerning the research result on the general books requirement, this study found that the users required the
books of category 600; Applied Science in the high level and the other categories were in the medium level.

‘The average requirement from high to low level consecutively was category 000, 300, 900 and 700.

Regarding to a satisfaction on the general books, this research found that the users satisfaction on book
contents was a high stage; the medium level was the book titles classified on shelves, the book modernity,

and the condition and copies quantity.

The general book users faced the problem at high level searching for the book copies and the other problems
in the medium level, such as the copies were kept at the faculty libraries, the modemity of the book contents,
the damaged book after borrowing, the book contents did not meet the users requirement. The copy quality
borrowed was too little and the light on shelves was not enough, the book langnage was foreign language.

The minor problem was lacking knowledge of the book classification system.



