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Absstract

The study of aged care policies and services of Australia and Thailand is a qualitative
study aimed to synthesize knowledge of the policies and services including service providing and
related problems. The subject of this study was a sample of experts in aged care services at both
administrative and practical levels from both governmental and private sectors. The sample group
was specifically selected as well as being self-cooperative. The group included 13 experts from
Australia and 8 from Thailand. Data collection was carried out by interviewing and direct
observations at a number of aged care centres in Australia where the subject resides
professionally. The developed questionnaire used in the interview was by and large open-ended
where the subject had maximum opportunity to give personal and independent opinion from own
experience. The data was then analysed within the appropriate scope according to the study
objective.

The analyses show that Australian aged care system has been dynamically developed and
improved. Studies are continually conducted to ensure the need is met at the highest service
standard. Methods are also examined and experimented to promote self sustainability of elderly
population. More specifically, to promote the elongation of living period at which the elderly
population is able to safely sustain by themselves in their own residence. Cooperation between
the government agencies and the private sectors are also of great importance as well as sufficient
funding,

In Thailand, aged population is seen as an important integral part of the society. The
government has passed the Second National Plan for Elderly (B.E. 2545-2564) to promote
integration of family and community involvement in aged care. Government agencies provide
additional welfare benefits for the aged population while the private sectors, both for profit and
non-profit agencies, could only provide services to a few selected elderly. Aged care in Thailand
suffers the lack of cooperation between government agencies and private sectors. No central
coordinating agency exists to smoothen the whole process, and as a consequence, a significant
proportion of the nation’s aged population is not sufficiently taken care of. The involvement of
family and community in aged care also necessarily begin from educating the community itself,

The strength of the community and capable community leaders also determine the overall



effectiveness of the contribution. Lastly, funding needs to be appropriate since the system will
struggle otherwise,

In essence, this study has found although the Thai and Australian aged care policies may
differ significantly, it is indeed feasible to modify and incorporate some aspects of the Australian

policies to better suit Thailand’s social and economics conditions.



