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Research Title Quality Development of Teaching and Learning at the University
Level Through Classroom Assessment

Researcher Associate Professor Pachongkamn Phuvipadawat, Ph.D.

Abstract

This classroom assessment research aimed at investigating a learing process
of students taking 066701 (Psycholinguistic and Sociolinguistic Aspects of Language
Teaching), improving teaching and learing activities, and suggesting quality
development for instruction at the university level. The target group was 12 graduate
students from the TEFL weekend program of the Faculty of Education, Chiang Mai
University who enrolled in the 066701 class during the summer session of 2003
academic year.

The research tools comprised 1) a plan for management of learning activities,
including a course syllabus and 8 instructional plans; 2) classroom assessment tools
that were minute papers, semantic maps, reflection forms, and working folders; and
3) achievemnent tests. The research procedure included development of the research
tools, teaching the planned lessans, ongoing classroom assessment, analysis of the
feedbacks which led to modification of the leaming activities and analysis of the
students’ learning achievement.

The research results indicated that

1. the students learned well when they were able to relate what they had
learned in class with their background knowledge and the atmosphere was positive
with fun activities and students’ active involvement. Moreover, the weekend program

students reported that because of a heavy load of their job requirements, they usually



did not have enough time to study before coming to class. They, thus, relied most on
lectures and in-class assignments. Their overall learning outcome was nevertheless
good. When each type of evaluation was considered, the students did well on all types
except for their performance at the final exam which was only moderate.

2. Ongoing assessments with various assessing tools led to modification of
learning activity management. Lectures were exemplified with meaningful examples
and analogies. Lessons were adjusted for appropriateness and effectiveness. More
learning activities were added.

3. Guidelines for quality development of instruction at the university level were
given as follows. To begin with, the course syllabus and instructional plans should be
developed. Assessment tools should be selected and developed accordingly.
Teaching, classroom assessing and analyzing of feedback data should be conducted
simultaneously for continuous adjustment of the lessons. A channel for two-way
communication between the instructor and leamers should be kept open. Furthermore,
it is important that all data shoutd be recorded systematically for further exchange of

information with peers and publication.



