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Abstract

The research on Ways to Improve the Management Efficiency of the Self-Access
Center (SAC), Faculty of Humanities, Chiang Mai University aims to find out the objectives
of students from different departments of the faculty of Humanities who used the services
provided at SAC, the satisfaction of the SAC and their preferences of the SAC. A survey of
45 questions was distributed to 200 students from various departments and faculties: English
Department (177 students), Accounting Department (4 students), French Department (2
students), Japanese Department (2 students), Chinese Department (2 students), Thai
Language Department (2 students), Psychology Department (1 student), Faculty of Political
Science (1 student), the Faculty of Social Science (1 student), the Facuity of Education (1
student), Math Department(1 student), and the Faculty of Veterinary Medicine(1 student). It
was found that the majority of the students who came to the SAC were assigned to come by
their teachers. They seemed to be more concerned with their points and grades than in
practising their English skills in their areas of interest or to progress their English ability.
Moreover, the students preferred the assignments to be posted on-line so that they could
access it at anytime and anywhere they want. Hence, they felt that being assigned to work at
the SAC did not help them, and thus did not help them develop any responsibility of their
own.

Concerning the services provided at the SAC, the students found that the course
materials provided as their assignments were insufficient and they were not systematically
organized. Besides, the computers for the software package and the desks were not enough
for the number of the students at the busiest times. The most important thing is that there
appears to be a lack of public awareness of the SAC which results in less understanding
about the services and activities arranged at the Center. Most students preferred more
language aids to help develop their language skills. They also preferred more and various
kinds of magazines which would not only help them with their language ability but also
entertain them as well. In addition, they preferred to have activities such as various language
clubs going on at the SAC and they felt that the visual aids should be more contemporary.
The research suggested that the students should be advised by the teachers about their
independent study in order to select their own materials at the SAC in the area that they are
interested in. Moreover, they should also learn to be responsible for their own improvement
without depending so much on the teachers. Besides, the SAC should provide more
information to the students about the SAC services so that they can make full use of the
Center. At the same time, a survey on students’ preferences should be done continuously in
order to acquire the useful information for SAC’s development. Lastly, the SAC should
make the learning materials and all visual aids more contemporary and attractive. They
should also be in proper condition and ready to be used when needed.



