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Abstract

The Study of Working Process of Faculties regarding registration at Graduate Level, Chiang Mai
University
Saowaluck  Somboonphol
Warunee Srinark
Attakorn Koonphandh

Pariwat Kuankaew

The objectives of this research are to study working process of registration at graduate level of
Chiang Mai University and to study comments. Populations involved in this study were CMU officers
at every faculty whose work related to graduate registration. Samples were 132 persons who responded
the questionnaires. Statistics used to analyzed data included frequency, percentage, means, standard
deviation, and estimation of population’s means.

The study found out that the opinions toward working process of faculties regarding
registration at graduate level of Chiang Mai University were as the followings;

Working process before registration: Each faculty frequently obligated to the working process.
Its working process was in high level. Its works included passing password and doing register for the
students and publicizing register schedule or registering procedures to the students. The other working
processes were in medium to high level.

Working process during registration/add/drop through Intemet: Each faculty possessed
medium to high level of work of every step in its working process. Its works included performing
Tegistering services to the students, examining registering data, revising the total amount of students
approved for each class, closing or changing courses or a course’s sections in order to enable students to
follow the educational plan, checking the accuracy of the register results, and etc.

Working process after the registration: Each faculty possessed medium to high level of work of
its working process. Its works included examining results of registration via Intemet after the payment
of tuition fees, looking for students who had done register without payment of tuition fees after its
dateline, and looking for students who had not done register or took a leave during a regular semester.

Expected graduation working process: Each faculty obligated to high level of work. During
this period, a faculty obligated to reporting examination results of a thesis or an independent study to the

registration office. The other working processes were in medium to high level.



