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ABSTRACT

The objectives of this institutional research were to study the level of satisfaction of
Chiang Mai University’s foreign students regarding university and faculty services and identifying the
problems of university and faculty services while they are studying at Chiang Mai University and
their comments and also upon suggestions to Chiang Mai University including related to offices.

The population of the study were the present foreign students in every field who are
studying at any level in academic year 2007, totaling 100 people. Questionnaires were used for data
collecting and these data were analyzed using descriptive statistics by using SPSS version 11.0 to
generate frequency, percentage, means and standard deviation. In addition to the above statistics, there
was hypothesis testing to compare the expectation to Chiang Mai University’s services between Asian
students and western students.

The study found that foreign students were satisfied with overall university services
at a much level. Satisfaction with the information services of Chiang Mai University and also faculty
was at 3.61; with the teaching and leaming services at 3.29 (moderate level); with the visa extension
service at 3.93 (mach level); with the accommodation at 2.86 (moderate); with the extra activities and
facilities at 3.43 (much level); with the academic services emphasis on main library service at 3.34
(moderate); with the computer or online services at 2.88 (moderate level); with the transportation
service at 3.71 (much level); with the telephone service at 2.92; with the store and canteen service at
3.88 (much level) and with the safety and security service was 3.60, the same level as store and
canteen service. In the part of hypothesis testing, the result showed that Western students have
expectation to Chiang Mai University’s services less than Asian students.

On the other hand, foreign students suggested that Chiang Mai University or any
faculty should offer an orientation for them to suggest about information, registration, . The most
significant problem for foreign students was computer or online services which university should
provide the high capacity computers and high speed internet network. The information and signs in
English should be displayed throughout campus.

The conclusion of this study was Chiang Mai University should improve about the
process of some academic services such as admission service, student card service, registered service,
etc. Moreover, Chiang Mai University should invest and/or joint with the private sector to build on-
campus accommodation or off-campus accommodation services around campus. Chiang Mai

University should focus on the sufficiency and high efficiency both computer and internet network.



