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ABSTRACT

The purpose of this research were to study the patient’s satisfaction regarding
preparation for receiving general anesthesia in ear, nose, throat patients with surgery at Maharaj
Nakorn Chiang Mai Hospital. Sample were 96 patients who had ear, nose, throat surgery at ear,
nose, throat wards, Maharaj Nakorn Chiang Mai Hospital from April to June 2011. The sample
were selected by using purposive sampling. The research instruments composed of demographic
data form and evaluated patient’s satisfaction regarding preparation for receiving general
anesthesia questionnaire by Pikul Nuntachaipun (2554). The content validity of the questionaire
was assessed by the experts. The reliability was obtained by Cronbach’s alpha coefficient and it
was 0.945. Data were analyzed by using the descriptive statistics, frequency, percent and level of
satisfaction.

The results of this study revealed that patient were highly satisfied with the nursing
care that they received (71.87 %) and mean score 163.79. Three part of satisfaction that the
majority of the patient reported a low level of unsatisfaction (60.41%),moderate level of
satisfaction with interpersonal support (96.87%) and moderate level of good impression (100 %).

Level of patient’s satisfaction with nursing care represents the degree of congruence
between the expected quality of nursing care and the actual received care. Patient’s satisfaction
has become an important goal of any heath care organization and outcome measure of care. The
results of this study can be used as indicators of nursing quality assurance for this study setting.
The finding suggests the quality of nursing care needs to be enhanced in order to reach the

patient’s satisfaction at the level of “highly satisfied” in all aspects.




