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Abstract

An Evaluation of Master of Arts (English} Program,
English Department, Faculty of Humanities, Chiang Mai University
Chalathip Wasuwat

The purpose of this research was to evaluate the curriculum structure and the
contents of the Master's Degree program in English and to consider whether jc'hey accorded
with the original program objectives. To assess the practicality of the program, the study
reconsidered whether the courses offered in the program responded to the needs of students
and those of graduates’ employers. To facilitate these aims, the strengths and weaknesses
of the program were evaluated utilizing a survey of the population which consisted of 4
groups: 1) graduates with a code number beginning with 45..., 46 ..., 47‘.... and 48 ... 2)
students, who were studying in the program, with a code number beginning with 45 ..., 46...,
47..., and 48... 3) course coordinators and instructors and 4) the employers of those
graduates. To collect data, 4 sets of questionnaires were distributed to t_he sample groups,
and an interview was conducted with foreign instructors. The program evaluation known as
the CIPP model was employed. The collected data was statistically analyzed by means of
percentage and frequency.

The results of this research were as follows:

1. The curriculum structure and contents were in accordance with the
program objectives and met with the expectations of the sample groups al
the good level.

2. The courses offered in the program responded to the needs of students at
the good level. Most of the course contents were appropriate in terms of

guantity, level of difficulty, promotion of analytical thinking, the use of up-




to-date learning resources and evaluation. The sample group of the
graduates’ employers was satisfieq with the graduates’ working
Capabilities at the very gaod level,

The strengths of the curriculum were the opportunity offered to the
students from various backgrounds to enrol| in the program and the
program's interdiscipiinary use of knowledge from the fields of linguistics,
literature and coﬁ‘rmunication skills. The weaknesses, problems and
obstacles of the curriculum resulted from the fact that most students had
inadequate English language skills, particularly writing skills, which not
only affected their study throughout the program but also caused them to
take more time to complete the program. The Program management was
problematic becayse the program offered only a few elective courses ang

often changed its study plan.




