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Abstract

The purposes of this study were (1) to investigate relationships among cultural
values, job stress, and counterproductive work behavior, and (2) to examine whether
individuals' job stress acts as a mediator between cultural types and counterproductive work
behavior. Using anonymous questionnaire survey, the sample was comprised of 440
employees working in government institutes and private sectors in Chiang Mai. The research
instruments comprised of 4 questionnaires. Descriptive statistics such as means, standard
deviations, frequencies, and percentage were used to describe research variables.
Hypotheses testing were performed by using Pearson product moment correlation analysis,
and structural equation modeling.

The research found that:

1. Vertical individualism was positively related to counterproductive work behavior.

2. Both horizontal and vertical collectivism were negatively related to counter-
productive work behavior.

3. Job stress was positively related to counterproductive work behavior.



4. Vertical individualism was positively related to job stress.

5. Both horizontal and vertical collectivism were negatively related to job stress.

6. Job stress partially mediated the relationship between cultural values and
counterproductive work behavior. Vertical individualism had both direct and indirect positive
influences on counterproductive work behavior. In contrast, horizontal collectivism had both
direct and indirect negative influences on counterproductive work behavior. Nonetheless,
horizontal individualism and vertical collectivism had no significant influence on counter-

productive work behavior.





