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Topic Study of Expected Graduation Working Process at the Registration
Office, Chiang Mai University

Investigators Asst. Prof. Todsaporn_Pichaiya Consultant
Miss Pilaisri Sriviruen Primary Investigator
Mrs. Yardnatee — Pintamong Investigator
Mr. Poonsak Soithong Investigator
Mr. Sungwein, = Kuna Investigator
Institute Registration Office; Chiang Mai University.
Abstract

The objective of this research was to-study the levels of students’ satisfaction and
expectation towards the expected graduation working process at the registration office,
Chiang Mai University. Samples included-the students who did expected graduation report
during~the second semester and summer session in the academic year of-2011. 'There
were 1,152 students who came to do expected graduation report at the office, and 1,223
answered’ inquiry questions via the Internet. .The. obtained information.was analyzed by
means. of frequency, percentage, means, and standard deviation.

The study results were as.follows:

1. Levels of Satisfaction Towards Services provided at the Registration

Office

It found out that the.overall-level of students’ satisfaction at the registration
office was high with means of 4:43. When examining each issue;.the process or service
procedure was at high level with means of 4.46; meanwhile, the satisfaction towards
services provided by, staff was, also, at high level with means of 4.41.

2. 'Levels of Satisfaction- Towards Services Provided via Internet

lt-found out:that the overall-level of students’ satisfaction regarding the service
of expected graduation process via Internet in presence was high with means of 4.40.
When examining each issue, it found out that procedure of filling information was at the
highest level with means of 4.58. The working process was at high level with means of

4.47. The public relation was at the lowest level with means of 4.16. Overall, the level of



students’ expectation was highest with means of 4.97. When examining each issue, it

found out that the students’ satisfaction was at the highest level with means of 5.00.
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